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From Your Police Chief
Dear Residents of Shoreline,

| am pleased to present the eleventh annual Police Service Report. This
report serves as our “report card” and highlights crime trends, crime
prevention efforts, and overall performance for 2010.

The City of Shoreline experienced a slight decrease in serious crimes.
This is the fourth consecutive year we have seen a decrease in Part |
crimes, largely due to significant reductions in robbery, residential
burglaries, arsons and larcenies, over $250. There was a noticeable increase in forcible rape,
commercial burglaries and larcenies, under $250. We will continue to increase our public education
and crime prevention to help reduce these trends. Traffic accidents took another significant drop after
remaining neutral last year. Traffic safety continues to be one of our top priorities, and making our
streets safe for drivers and pedestrians is something we take very seriously. We will continue to work
with City planners and engineers to reduce the number of accidents in 2011.

We did notice an increase in commercial burglaries in 2010. We will proactively work with our
business partners to provide education and increase awareness. We have worked closely with the
prosecutor’s office on the Repeat Burglar Initiative, to identify the top offenders and get enhanced
sentencing at trial. This continues to be a very successful partnership with several large cases
investigated and charged by the Shoreline Criminal Investigation Unit.

Shoreline Police officers responded to 10,981 dispatched calls for service, a 2.5% decrease from 2009.
Our average response time to life threatening calls was a very good 4.20 minutes, which is below the
national standard of five minutes and slightly lower than our 2009 response times. This is an
important measurement for the Police Department and our citizens. Our goal is to improve that
response to below 4 minutes.

Our community police stations continue to provide excellent services, including block watches,
business watches, victim call backs, court notifications, and vacation house checks. We have a strong
cadre of volunteers who donate more than 500 hours each month in service to their community and
these programs. We continue to offer the Auto Theft Deterrent “Club Program” and the Memory
Impaired Assistance Program out of both storefronts.

Shoreline is a safe community to live, work and play. We ask each citizen to consider joining us in our
efforts to reduce crime by starting or joining a neighborhood watch program, becoming a volunteer
or attending the Citizen’s Police Academy. The Police Department takes great pride in serving the
residents of Shoreline. We do our very best job when the community is involved with us.

We are excited to continue to build upon the success of the past 16 years!

Respectfully Submitted,

Daniel M. Pingrey
Chief of Police — City of Shoreline
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About the Annual Police Service Report

The Annual Police Service Report contains information on the service efforts and accomplishments of
the Shoreline Police Department to support its mission, goals, and objectives.

The goal of the report is to keep the City of Shoreline residents, staff, administrators and elected
officials informed of police service and crime activity in the city. The report is produced by the City of
Shoreline Police Department in partnership with the King County Sheriff's Office (KCSO) Research,
Planning and Informational Services and Contracts Units. Questions about the report can be directed
to the Shoreline Chief of Police.

The Police Service Highlights section gives a narrative of police efforts and year-to-year comparisons
of selected crime and police service data.

The Police Service Data section provides further detailed crime and police service data. Please note
that numbers in this section may differ slightly from numbers in the Police Services Highlights due to
collection from several sources and in some cases rounding up.

Shoreline Police Department Mission, Goals, & Core Values

Mission

The mission of the Shoreline Police Department is to prevent crime and create an environment where
people feel safe, while providing quality, professional law enforcement services designed to improve
public safety.

Core Values
The Shoreline Police are committed to the core values of Leadership, Integrity, Service and Teamwork.
We firmly believe in our core values and let these values guide all work that we do in the community.

Goals & Objectives
In order to realize this mission, the City of Shoreline Police Department has adopted the following
goals and objectives:

Goal # 1: Reduce crime and the fear of crime
Objective: Use information for crime analysis
Objective: Apprehend offenders

Objective: Prevent crime

Objective: Improve residents’ feeling of security

Goal # 2: Provide high-quality, cost-effective, and accountable services to the City of Shoreline
Objective: Provide responsive services to residents.
Objective: Provide cost-effective services to residents.
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City of Shoreline
Police Service Highlights
2010
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City Cost Comparison

The city cost comparison study is conducted annually by the King County Sheriff's Office Contracts
Unit. The study accounts for city budget differences and may factor in (or factor out) certain line items
in an effort to allow for “apples-to-apples” comparison between cities. Shoreline’s cost per capita
shown here is different than the contract cost per capita, which only includes Shoreline’s law
enforcement contract paid to the county. The following budget information is obtained directly from
the city’s budget, which may include funding for extra police services.

. 2(.)09 2010 Police 2010 200 Cost/ Cost/ Sworn/

City Crime Budget Census Budgeted Capita Sworn 1000

Rate Population Sworn

Auburn 53.50 $21,165,207 70,180 100.00 $302 $211,652 142
Bellevue 34.20 $33,937,328 122,363 180.00 $277 $188,541 1.47
Black Diamond 15.80 $1,484,463 4,151 11.00 $358 $134,951 2.65
Bothell 27.80 $10,970,610 33,505 58.00 $327 $189,148 1.73
Burien 53.80 $7,520,416 48,072 49.02 $156 $153,415 1.02
Covington 38.70 $2,844,412 17,575 15.72 $162 $180,942 0.89
Des Moines 35.40 $8,177,936 29,673 37.00 $276 $221,025 1.25
Edmonds 24.80 $8,654,186 39,709 56.00 $218 $154,539 1.41
Federal Way 55.50 $24,053,497 89,306 135.00 $269 $178,174 1.51
Issaquah 24.30 $5,867,316 30,434 33.00 $193 $177,797 1.08
Kenmore 21.10 $3,029,094 20,460 15.94 $148 $190,031 0.78
Kent 49.10 $27,026,798 118,565 132.00 $228 $204,748 1.11
Kirkland 34.90 $15,871,910 48,787 90.00 $325 $176,355 1.84
Lake Forest Park 19.30 $2,986,445 12,598 19.00 $237 $157,181 1.51
Lynnwood 66.60 $13,673,851 35,836 80.00 $382 $170,923 2.23
Maple Valley 22.40 $2,653,533 22,684 13.73 $117 $193,265 0.61
Mercer Island 18.90 $5,894,348 22,699 32.00 $260 $184,198 1.41
Mukilteo 28.80 $3,998,330 20,254 28.00 $197 $142,798 1.38
Newcastle 22.90 $1,452,050 10,380 8.44 $140 $172,044 0.81
Normandy Park 21.70 $1,873,328 6,335 13.00 $296 $144,102 2.05
North Bend 51.90 $1,432,461 5,731 7.40 $250 $193,576 1.29
Puyallup 81.80 $18,131,063 37,022 57.00 $490 $318,089 1.54
Redmond 33.00 $14,392,471 54,144 85.00 $266 $169,323 1.57
Renton 55.50 $23,265,630 90,927 123.00 $256 $189,151 1.35
Sammamish 9.00 $4,538,012 45,780 25.94 $99 $174,943 0.57
SeaTac 62.30 $8,984,070 26,909 45.67 $334 $196,717 1.70
Seattle 65.00 | $265,317,691 608,660 1,349.00 $436 $196,677 2.22
Shoreline 31.60 $9,880,011 53,007 53.77 $186 $183,746 1.01
Snoqualmie 17.30 $2,768,876 10,670 14.00 $260 $197,777 1.31
Tukwila 189.50 $12,838,220 19,107 71.00 $672 $180,820 3.72
Woodinville 42.90 $2,456,418 10,938 13.06 $225 $188,087 1.19
Contract City Averages (weighted) S$171 $180,106 0.95
Non-Contract City Averages (weighted) $347 $193,248 1.80

Data sources:
1. City budgets are found on city websites or via city finance personnel.

@ 2. Population is from the 2010 Census.
3. Crime rates are from the Washington Association of Sheriffs and Police Chiefs (WASPC).
4. Crime rates for 2010 were not yet released at this report’s publish date.
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Shoreline’s Crime Rate

The Crime Rate is a calculation of the number of Part | Crimes divided by population in thousands.
Part | Crimes is a category of crimes established by the Federal Bureau of Investigation (FBI). It
includes criminal homicide, forcible rape, robbery, aggravated assault, burglary, larceny-theft, motor
vehicle theft, and arson.

Part | Crimes Per 1,000 Residents
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Part | Violent Crimes against People
Part | Crimes include crimes categorized as “violent crimes” or “crimes against people.” The following

are Shoreline’s Part | Violent Crimes.
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Murder

The following situations are not included in
this crime classification: deaths caused by
negligence, suicide, or accident; justifiable
homicides; and attempts to murder or
assaults to murder, which are counted as
aggravated assaults.

Rape
Rapes by force and attempts or assaults to

rape, regardless of the age of the victim, are
included in this count. Statutory offenses
(no force used—victim under age of
consent) are excluded.

Aggravated Assault
Aggravated assault is an unlawful attack by

one person upon another for the purpose
of inflicting severe or aggravated bodily
injury. This type of assault usually is
accompanied by the use of a weapon or by
means likely to produce death or great
bodily harm.

Robbery
Robbery is the taking or attempting to take

anything of value from the care, custody, or
control of a person by force, threat of force,
violence, or by putting the victim in fear.
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Part | Non-Violent Crimes against Property

The second group of Part | Crimes is known as “non-violent crimes,” “crimes against property,” or
“property crimes.” The following are Shoreline’s Part | Crimes against Property. Information about
vehicle theft, also included in this category, can be found with traffic and automobile incident
information.

Arson Arson
Arson is any willful or malicious burning
or attempt to burn, with or without intent 30

to defraud, a dwelling house, public 40 27
building, motor vehicle or aircraft, or 30 22 17 18
personal property of another. 20 ’\V—‘\9
10
0

2006 2007 2008 2009 2010

Source for all below: Police Services Data

Burglary (breaking or entering) Burglary
Burglary is the unlawful entry of a 1,000
commercial or residential structure with 750
the intent to commit a crime. Attempted
; o P 500 | 381 326 362 396 319
forcible entry is included. — . e
250
0 T

2006 2007 2008 2009 2010

Larceny (except vehicles)

Larceny is the unlawful taking, carrying,

leading, or riding away of property of any Larceny

value amount from the possession or 2,000

constructive possession'ofanother. 1,500 1 1226 1,157 1,131 1054
Examples are thefts of bicycles, motor 1.000 630

vehicle parts and accessories, shoplifting, '

pocket-picking, or the stealing of any 200

property or article that is not taken by 0 - '

force and violence or by fraud. 2006 2007 2008 2009 2010

Attempted larcenies are included.
Embezzlement, forgery, check fraud, and
like crimes are excluded.
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Traffic and Automobile Incident Information

Vehicle Theft

Vehicle theftis included in Part | Crimes against Property. It is the theft or attempted theft of a motor
vehicle, which is defined as being self-propelled and running on a land surface and not on rails.
Motorboats, construction equipment, airplanes, and farming equipment are specifically excluded from
this category.

Vehicle Theft
1,000
750

500 205
250 180 113 115

441
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Source: Police Services Data

Thefts and Attempted Thefts (“Prowls”) from Automobiles
A theft or attempted theft (“prowl”) from an automobile is the act or attempted act of taking
something from the inside of an automobile.

Thefts from Vehicles
and Attempted Thefts ("Prowls")
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Source: Police Services Data and CAD System
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Shoreline Police Department Traffic Programs

Driving Under the Influence (DUI) and Driving While License Is Suspended (DWLS) Impound
Ordinance

In December of 2009, the Shoreline City Council passed an ordinance that affects driving under the
influence (DUI) and driving while license is suspended (DWLS) drivers. Vehicles driven by impaired or
suspected drivers are subject to impound. Prior to a vehicle being released from the impound yards,
an authorization for the release must be obtained from the Police Department. To obtain the release,
the registered owner must provide a valid operator’s license and proof of current insurance. A $100
administrative fee must also be paid.

In 2010 Shoreline Police Officers impounded 444 vehicles under this ordinance helping to ensure that
drivers are lawfully on the road.

SECTOR Program
In 2009, the Shoreline Police Department

received a grant from Washington State
for an Automated Ticket and Collision
Reporting System (SECTOR).

The Traffic Unit just finished its full first
year using the SECTOR program. SECTOR
allows officers to use a web-based
program in which they scan bar codes on
driver’s licenses and vehicle registrations
to electronically file citation and collision
reports with the court and state. This
allows a faster and more accurate
recording of information on scene.

Collision Reduction Program

This year the Shoreline Police Department began a collision reduction program in partnership with the
City of Shoreline Traffic Engineers. This program will help identify high collision occurrence areas and
possible remedies. This is accomplished by enforcement and looking at engineering solutions.

The Traffic Unit is comprised of five officers and one Sergeant. They wrote 4,765 citations, investigated
319 collisions, and arrested 181 subjects for various crimes. This unit also provides back-up to patrol
officers and assists with prisoner transports from the Snohomish County Correctional Facility and King
County Correctional Facility to Shoreline Court twice a week.
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Traffic Collisions

Collision information includes reports for
injury, non-injury, and fatality vehicle
collisions. Driving under the influence
(DUI) collisions are excluded from this
category.

Traffic Citations

Traffic citations include reports of all
moving/hazardous violations (such as all
accidents, driving under the influence,
speeding, and reckless driving), and non-
moving compliance violations (such as
defective equipment and parking
violations).

DUI Citations

Driving under the influence of alcohol
citations are included in the above count
for traffic citations, but are broken out
here to show trends.

Collisions
1,000
750 564
483
500 — . %0 418 377
d e
250
0
2006 2007 2008 2009 2010
Source: Police Services Data
Traffic Citations
15,000
9,231 8,968 9,228
10,000 7,983 6,453
5,000
0 T T 1
2006 2007 2008 2009 2010

Source: City of Shoreline. Note that the city began collecting this
information in 2006. Therefore, only three years of data are available.

Driving Under the Influence
of Alcohol (DUI) Citations
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100 o i R —
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Source: City of Shoreline. Note that the city began collecting this
information in 2006. Therefore, only three years of data are available.
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Criminal Investigations Unit Highlights

The Criminal Investigations Unit is comprised of one sergeant and four detectives. Three of the
detectives are responsible for investigation and follow-up on most felony crimes committed in the
City. Homicide, special assault and major accident investigations are handled by the King County
Sheriff's Office Major Crimes Unit.

The fourth detective works exclusively on fraud and forgery investigations originating in Shoreline.
This detective is also assigned on a part-time basis to a Secret Service Task Force. His participation in
this task force brings extra support to the City of Shoreline for any complicated investigations that
include counterfeiting of US currency, internet and computer investigations and money laundering
cases.

Highlight #1: Serial Burglary Ring Broken Up and Property Recovered

The suspects in this investigation are responsible for more than 50 residential burglaries spanning two
counties. Over the course of almost
six months, Detective Coblantz, in
cooperation with KCSO Detective
Matt Volpe, has been tirelessly
working this case. Search warrants
were served at several locations
including a private residence,
storage lockers, and vehicles. The
amount of hours put into this
investigation is staggering, but the
effort was well worth it.

Police recovered stolen property
from many different residential
burglaries and the items have since
been returned to their owners.

The main suspect has been held in the King County Jail on high bail awaiting trial.

The Repeat Burglar Initiative prosecutor is quoted saying, “Thank you to all of the detectives in
Snohomish and King County who made this possible so quickly. Special thanks to Detective Coblantz
for getting the search warrants for the phone records, as well as getting the cell phone tower records.
Obtaining the cell phone tower records made a big difference. That evidence alone is now allowing us
to charge the suspect with one more count of residential burglary that would have gone uncharged.”

Highlight #2: Real Estate Fraud by Deception

In this case, the victims, who were first time home buyers, had just purchased a home that had been in
foreclosure. They were contacted by a “former” real estate agent who told them that he represented
the “real” owner of the property that he could get them a “better deal.”

Detective Inn confirmed that the suspect in this case was involved in other suspicious real estate
transactions in Bellevue, Redmond, and Kirkland.
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Detective Inn worked undercover and accompanied the victims to a location to meet with the suspect.
Using the information provided by the suspect, Detective Inn contacted the King County Prosecutors
Office, and the suspect has been criminally charged.

Highlight #3: Greek Bust Recovered 6 Years After Being Stolen In Shoreline Burglary

On March 22, 2004, a home was burglarized in the Highlands, along with numerous others in this
neighborhood around that time. After months of surveillance and hard work, Detective Magan was
able to charge a suspect with many of these crimes. Unfortunately, she had been unable to charge
the March 22 burglary. Until now.

A unique Greek marble bust with great sentimental value was one of the items stolen on March 22.
Over the course of the past six years Detective Magan has spent numerous investigative hours
attempting to recover the bust.

Recently, the FBI sent out a bulletin describing an undercover operation involving stolen art they had
investigated. Detective Magan immediately recognized the Greek bust from the Highlands burglary.
Working in cooperation with the FBI the Greek bust was positively identified and returned to its
rightful owners.

Highlight #4: Home Returned to Senior Citizen
In January of 2010, Fraud Detective Will Marik was contacted by the King County Prosecutors Office to
investigate a situation involving an 82-year-old male living in a group home in Shoreline.

During the course of the investigation, Detective Marik confirmed the victim had sold his home for
50% of the current value to his “caregivers” in a private contract. He also discovered numerous other
suspicious transactions between the victim and caregivers.

After a complete investigation, the home has been legally returned to the victim. Additionally, the
state revoked the license for the group home provider so they will no longer be able to operate group
homes in the State of Washington.

Detective Marik is assigned more than 20 cases involving adult protection to investigate each year.
While some are investigated and resolved quickly, others such as the one described above can take
months or in some cases years to fully investigate and resolve.
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Part | &Il Cases Closed by Arrest

The cases below represent incidents where an officer or detective has recommended that the King
County Prosecutor’s Office file criminal charges against the case suspect. These criminal charges may
result in an arrest or another form of punitive action, such as a citation. A prosecuting attorney is
solely responsible for the decision to formally file charges and prosecute defendants.

Part | & Il Case Closed by Arrest
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Adult and Juvenile Charges and Arrests

One or more charges can result from a single arrest. Charges also can be filed when probable cause
exists against a person who may not have been arrested. The following are the total number of felony
and misdemeanor charges and arrests by adult and juvenile status.

Adult, Juvenile Charges & Arrests
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Source: Police Services Data
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Special Emphasis Team (SET) Case Highlights and Seizures

The Shoreline Police Department Special Emphasis Team (SET) consists of one sergeant and four
detectives. Three of the detectives are dedicated solely to the day-to-day operations of the SET Unit,
the fourth detective is assigned to a DEA prescription drug task force.

The responsibilities of this unit vary and are flexible to address identified crime trends in our city. This
unit typically works in a plain clothes (undercover) capacity and drives unmarked cars to enhance
surveillance abilities. The SET Unit has received extensive training in surveillance techniques, case
development, interviewing techniques, and vice and narcotic investigations.

The Shoreline SET Unit works closely with other neighboring police agencies, local state and federal
task forces, and the King County Sheriff's Office on a regular basis. SET detectives follow-up on all drug
and vice related arrests in Shoreline and all Narcotic Activity Reports (NARS) generated from citizens.
The following are highlights of the SET Units work in 2010.

In the nine months that the Shoreline Police detective has been assigned to the DEA Task Force, the
individual has been the lead detective on 13 cases. In addition to these cases, the detective has
assisted on approximately six other cases. The detective has been responsible for 16 arrests and an
additional eight are pending from an Organized Crime Drug Enforcement Task Force (OCDETF) case
they are currently working.

The Shoreline Police detective was so successful at developing leads and working with informants that
they initiated the first Title Three OCDETF Oxycontin case in DEA history! Listed below are some of
the seizure numbers directly associated to the detective’s assignment with the DEA Task Force.

2010 Special Emphasis Team (SET) Highlights 2010 DEA Task Force Highlights
Vice arrests 14 Vehicle Seizures: 4
Drug-related arrests 282 Weapon Seizures: 7
Miscellaneous Felony cases 20 Oxycontin Pills: 3,245
Drugs Seized: Search Warrants: 18

#» Cocaine 84.9 grams

#® Heroin 180.5 grams

e Marijuana (Bulk) 2,815.35 grams

*» Marijuana (Sites) 4

# Marijuana (Plants) 117

® Methamphetamine 124.8 grams

» Ecstasy (Tablets) 7,555

e Oxycodone(Pills) 745.25

# Other (Pills) 1,360

* Money Seized: $795,507.00

® Weapons Seized: 6
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Highlight #1 National Drug Take Back Day

The Shoreline Police Department participated in “National
Drug Take Back Day” that occurred on September 25,
2010. The SET Unit coordinated the daylong event and
arranged for drop boxes to be set up at the Eastside and
Westside Store Fronts. At the end of the day, Shoreline
citizens deposited more than 98 pounds of unwanted
medication. The medication boxes were then transferred
to a DEA drop site for disposal. The participation by
Shoreline citizens exceeded the Police Department’s
expectations.

Highlight #2 Drugs and Cash Seized Following
Oxycontin Investigation

Shoreline SET detectives assisted DEA Task Force Officer Turi with a narcotics search at a known
oxycontin dealer’s residence. A large amount of narcotics, packaging materials, $307,000 in US
currency, and assets suspected to be purchased with drug money were seized as evidence. Some of
the assets seized included three high-end plasma TV's valued at more than $22,000.

Highlight #3 Counterfeit Money Operation

Patrol officers responded to the Shoreline Motel to investigate a domestic violence complaint, an
arrest was later made. As the investigating officer worked on the case in his vehicle, the suspect began
talking about another subject staying at the motel that was selling drugs and producing counterfeit
money. The officer then contacted the SET Detectives and asked for their assistance. King County
Sheriff's Office TAC 30 team served the search warrant since the suspect had 10 felony convictions—
three for firearms violations.

Two suspects were arrested and counterfeit currency was located throughout the motel room. SET
Detectives seized 37 evidence items including almost $12,000 in counterfeit money and counterfeit
Metro Bus passes. Also located in the
motel room were cell phones, a laptop
computer, a printer, and various
chemicals used to wash money. A drug
scale and various narcotics were also
seized which included oxycodone,
methamphetamine, marijuana, heroin,
cocaine, and a variety of prescription
pills. Both suspects were booked into
the King County Jail for Forgery and
VUCSA (Violation of the Uniform
Controlled Substance Act).

This case was turned over to the Secret Service for further investigation and will most likely be filed on
the Federal level.
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Patrol Highlights

Highlight#1: Taggers arrested

In 2009, Master Patrol Officer Kyle McCutchen began investigating the graffiti and tagging in the City.
He educated himself on dozens of specific tags throughout the City and pulled all of the cases
together under one project. There were hundreds of cases and victims, so it took MPO McCutchen
months to sort them by common tags and markings.

By the end of April 2010, MPO McCutchen, assisted by Detective Magan, filed vandalism charges
against 18 suspects. The majority of suspects are under 18 years of age and live in Shoreline. The
“Serial Tagger,” known as “KIDD,” was arrested during the early hours of a December 2010 morning.
The suspect in this case is a 35-year-old Shoreline resident. He was charged with multiple crimes to
which he pled guilty and has since been sentenced.

20
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Highlight #2: Robbery Suspects Nabbed By Patrol Officers

On December 24, 2010, Shoreline Officers responded to a robbery in progress at the 76 Gas Station
located on the 15000 block of NE 145th Street. A white male wearing a mask and black gloves had
robbed the clerk at knife point. A witness in the area observed the suspect get into the passenger side
of a waiting car and provided the license plate number to 911. Due to the length of the driver’s hair
the witness thought the getaway driver could have been female.

Officers Gerlitz and Knight located the registered owner’s residence and set up an observation post.
Later that evening, the Officers observed a female jogging down the street matching the description
of the registered owner of the suspect vehicle. She had outstanding warrants for her arrest and was
taken into custody.

The suspect’s car was recovered in Everett and sealed pending a search warrant. Officers determined
that the female arrested earlier was the driver of the car following the robbery.

Ultimately the suspect was identified, arrested and charged with the Shoreline robbery, in addition to
a robbery in Juanita and White Center.

According to Detective Sampson, an incredible job done by Shoreline patrol officers to immediately
follow-up on possible leads, ultimately led to the identification and arrest of these robbery suspects.

Highlight #3: Aggravated Assault Suspects Arrested

On December 17, Officers responded to the Autumn Ridge Apartments to investigate a report of a
naked man screaming in the parking lot. Officer Gerlitz was the first to arrive. She observed the man
curled up in the grass covered in blood. He was unable to talk and could not open his eyes. Officer
Myers arrived and followed a blood trail to a Jeep Cherokee parked in the lot. There was blood on the
driver’s side door, the dome light was on and there was ignition damage.

Officers determined that the Jeep belonged to the victim. Shoreline Medics arrived and advised that
the victim's injuries could be life threatening. The officers immediately began canvassing the
apartment complex and surrounding homes looking for evidence and witnesses. Detective Bartlett
with the King County Sheriff's Office Major Crimes Unit responded to the scene. The King County
Regional AFIS Unit processed the victim’s car and recovered fingerprints which helped to identify the
suspects in this case.

Two suspects were arrested and charged for the crime. Detective Bartlett was recognized as Detective
of the Month for her efforts in this case by Western Washington’s Most Wanted.
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Calls for Police Assistance

The public receives police assistance in a variety of ways. Residents can call the Emergency 911
Communications Center to have one or more officers dispatched to the field, called a “dispatched call
for service.”

In addition to dispatched calls for service, 911 center operators can take certain types of reports over
the phone through alternative call handling (ACH). This allows police officers more time to respond to
those who need an officer present at the location of their incident.

Following are the numbers of dispatched calls for service (DCFS) and alternative call handling (ACH)
incidents reported.

Police Calls
15,000 -
131N\A
12,096 * —e
10,000 - 11,173 11,261 10,981
5,000 -
830 651 574 558 444
0 * . * —
2006 2007 2008 2009 2010

—e— Dispatched Calls For Service (DCFS)
—e— Alternative Call Handling (ACH)

Source: Police Services Data and CAD

22



PoLICE SERVICE HIGHLIGHTS & DATA REPORT: 2010

Response Times to High Priority Calls

When calls for police assistance are received by the Emergency 911 Communications Center, they are
entered into the Computer Aided Dispatch (CAD) system and given a “priority” based on the criteria
described below. If the call receiver is in doubt as to the appropriate priority, the call is assigned the
higher of the two priority designators in question.

“Priority X" designates critical dispatches. These are incidents that pose an obvious danger to the life
of an officer or citizen. It is used for felony crimes in-progress where the possibility of confrontation
between a victim and suspect exists. Examples include shootings, stabbings, robberies or burglaries.

“Priority 1” designates immediate dispatches. These are calls that require immediate police action.
Examples include silent alarms, injury traffic accidents, in-progress crimes or crimes so recent that the
suspect may still be in the immediate area.

“Priority 2" designates prompt dispatches. These are calls that could escalate to a more serious degree
if not policed quickly. Examples include verbal disturbances and blocking traffic accidents.

Following are the City of Shoreline’s Police response times for the above priority calls. Response times

include all time from the receipt of a phone call to the moment an officer arrives at the location of the
incident.

Average Response Times to High Priority Calls

(in minutes)
15 4
11.49 11.50
11.36 10.78 11.24
— — . " T
10 -
7.53
7.00 6.83 6.80 /.36
o /o—\_.
5 -
'\._/.——
4.21 4.20
3.91 3.75 331
0
2006 2007 2008 2009 2010
—e— Priority X —e— Priority 1

—e—Priority 2

Source: Police Services Data

Computer Aided Dispatch (CAD): A computerized communication system used by emergency
@ response agencies for dispatching and tracking calls for emergency assistance.
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Commissioned Officers per 1,000 Residents

Commissioned officers per 1,000 residents shows how many commissioned police officers are
employed by Shoreline for every 1,000 residents. The total number of commissioned officers includes
full-time dedicated officers, plus officers who work in supervisory or other non-patrol related
positions, as well as officers that work in specialty units that are on-call for the city. Although the
number of Shoreline’s dedicated officers may stay the same from year to year, the number of officers
that respond to calls for service can change with the city’s needs. Therefore, the number of total
commissioned officers can increase or decrease, depending on Shoreline’s service needs from year to
year.

Commissioned Officers per 1,000 Residents

3 -
2 -

0.95 0.96 1.02 0.99 1.01
1 A o ® oS —o
0 .

2006 2007 2008 2009 2010

Source: KCSO Contracts Unit

Dispatched Calls for Service (DCFS) per Patrol Officer

Dispatched calls for service (DCFS) per patrol officer is the average number of dispatched calls one
patrol officer responds to within a year. This number uses only dispatched calls Shoreline pays for and
does not include the number of responses an officer initiates (such as witnessing™ and responding to
traffic violations, called “on views”). Also, the numbers below are patrol only and exclude non-patrol
commissioned officers (such as supervisors or special duty officers/detectives).

Dispatched Calls for Service per Patrol Officer

1,000 -
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500 - 402
““‘—-—Eff-____39? 304 297
250 - * * -
0
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Source: KCSO Contracts Unit
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Costs of Police Services per Capita

The City of Shoreline contracts with the King County Sheriff's Office (KCSO) for police services. Among
other benefits, contracting for services from a larger law enforcement agency allows for cost savings
through "economies of scale." Specific economies of scale provided through the contract with KCSO
include:

Mutual aid agreements with other law enforcement agencies in Washington State

A large pool of officers if back-up help is necessary

Coverage if city officers are away

Expertise of specialized units to assist officers

Experienced officers to select from for city staffing

Cost sharing throughout the department to keep city costs down

YVVVVYVYYVYVY

Costs for police services vary depending on a city’s resources and the level and type of police services
the community wants. The City of Shoreline may have additional funds or expenditures for special
projects or programs as part of the city's law enforcement budget. These additional costs are not
reflected in the contract cost per capita, which shows the contract cost for police services divided by
Shoreline’s population.

Contract Cost per Capita

$250 -
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Source: KCSO Contracts Unit

Cost per $1,000 of Assessed Real Property Value
Cost per $1,000 of assessed real property value shows Shoreline’s contract cost in relationship to the
property values of Shoreline.

Cost per $1,000 of Assessed Real Property Value

$2.00
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Source: King County Assessor’s Office
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Complaints against Officers

Complaints against city police officers can originate from the public or internal police department
personnel. When a complaint is made, the King County Sheriff’s Office Internal Investigations Unit
(IIU), which reports directly to the Sheriff, will review the complaint and determine whether a formal
complaint investigation should be made. The following are the total number of internal and external
complaints that were formally investigated for City of Shoreline officers:

2006 2007 2008 2009 2010
Number of Complaints 5 3 4 3 0

Number of Dispatched Calls for Service 13,662 12,096 11,173 11,261 10,981

Complaints per 1,000 Dispatched Calls for Service

1.00 -
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0.50 -+ 0.37 0.36
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0.00 T T T T hd 1
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Source: KCSO Internal Investigations Unit
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Shoreline Police Department Professional Staff

The Shoreline Police Department front office is
staffed by one full time and one 30-hours-a-
week non-commissioned employee. The police
department also has one volunteer who works
each Wednesday assisting with front desk
duties and processing citizens who come in for
fingerprinting.

Our clerks and volunteer keep quite busy and
handle a myriad of requests in any given day.
They are very familiar with the police
department and resources within the City so
that they can direct citizens accordingly. In addition to phone calls and front desk duties our clerical
staff spends time on the following tasks,

Abandoned Vehicle Processing, Trespass Reports, Accident and Citation Reports, Business Licenses
and Concealed Pistol Licenses Processing, Fingerprinting, Web Development, Filing and Scanning,
Mail Distribution/Subpoenas, Meetings and City Events, Order/Restock Supplies, Payroll / Pay Bills,
Projects/Correspondence, Transcription of Interviews
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Crime Prevention, Volunteers, and Community Activities

Oftentimes crime prevention is seen solely as a police function but common sense and statistics show
that's far from the reality. What each of us does or doesn’t do has consequences and can prevent us
from becoming victims of crime.

All too often, law enforcement takes reports on the stolen car that was left in the driveway warming
up, or the stolen purse left in the car or in a shopping cart when the victim turned their back “for just a
moment.” Other times, it's a burglary where the suspect entered through an unlocked door or
window. And sometimes, in spite of our best efforts to keep ourselves and our property safe—crime
still occurs.

The Shoreline Police Department and Police Neighborhood Centers and Volunteers work to provide
solutions, programs, resources, and education in crime prevention. Block Watch programs help
neighbors organize, watch out for each other and their homes, and mark their property through
Operation ID. Ongoing programs such as Project Home Safe (free gun locks), or the Anti-Auto-Theft
program (low cost steering wheel locks), can aid Shoreline residents in making safety a priority and
fighting against crime.

Don't wait until you are a victim of crime to join Shoreline Police in their crime prevention efforts. Get
involved by visiting a local storefront office or exploring the Shoreline PD webpage to find out about
crime prevention and community programs available to you.

Storefronts

Shoreline Police Neighborhood Centers, or storefronts, are known for the vital role they play in
Shoreline. Each storefront is staffed by a police officer and numerous police volunteers who provide
resources to the community. From court reminders, vacation house checks, victim call backs, pet
licensing services, and discounted steering wheel locks, volunteers participate and manage wide-
ranging programs in the Shoreline community.

Shoreline has 2 Neighborhood Police Centers:
> Westside Storefront, 624 NW Richmond Beach Rd., (206) 546-3636

» Eastside Storefront, 521 NE 165th St., (206) 363-8424

Storefront volunteers coordinate and manage the following services and programs provided to the
Shoreline community:

> Vacation House Checks > Crime Analysis
» Victim Call Back » E-911 Business Emergency Notification
» Citizen Park Patrol # Residential and business CPTED surveys
» Court Reminders » Business Watch publications and crime
» Memory Impaired Assistance Program maps
» False Alarm Reduction » PetLlicensing
» Mail Theft deterrence/coordination with » Project Home Safe (free gun locks to

US Postal Service Shoreline residents)

28



Photos of Shoreline

Police Volunteers

29

01L0C :140d3Y vLvg ® SLHDITHDIH 3IDIAH3S 3D170d



PoLICE SERVICE HIGHLIGHTS & DATA REPORT: 2010

Block Watch and National Night Out

On August 3rd, Shoreline neighborhood Block Watches celebrated the “27th Annual National Night
Out Against Crime (NNO). Block Watch groups lock their doors, take to the streets and join their
neighbors to send criminals the message that they are organized and fighting back against crime.
NNO heightens crime prevention awareness and strengthens
neighborhood and police-community partnerships.

Shoreline Police worked with the City Neighborhoods, Public
Outreach Coordinator and Shoreline Fire Department to register over
30 block parties. City, fire and police staff personally made visits to all
registered events to get to know the community and provide their
support.

Shoreline City Council proclaimed August 3, 2010, National Night Out
Against Crime. Block Watch Captain Doris Hanson of the Highland
Terrace Neighborhood accepted the proclamation from the City
Council and spoke to them on behalf of all Block Watch groups in Shoreline. To find out how you can
form a Block Watch Group, call one of the storefront offices or visit the police webpage at
http://shorelinewa.gov/index.aspx?page=183.

Doris Hanson, Block Watch organizer in the
Highland Terrace Neighborhood, is
congratulated by Captain Stensland.

Volunteers of the Year

Volunteers are the lifeblood of our neighborhood storefront offices and
contribute over 6,000 hours annually to Shoreline Police. Police staff
recognizes their significant contributions by selecting a Volunteer of the
Year. These volunteers consistently demonstrate superior service to the
department as well as maintain positive relations with the pubilic,
department members and other volunteers. The 2010 award was given to
Mary Kay Doyle and Glenis Pereboom.

Mary Kay Doyle has been volunteering since the opening of the Eastside
Storefront in 1997. She has been involved in almost every aspect of the
storefront. Currently, Mary Kay maintains statistics for the daily activity log
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and provides monthly reports of our activity. She can always be counted on to have a gracious smile
and provide great customer service to the Citizens of Shoreline.

Prior to Volunteering, Mary Kay worked for Seattle Trust for 25 years. She was a Bank Manager in
Pioneer Square and an assistant Vice President.

Mary Kay has been an active member on the Ridgecrest Neighborhood board for over 10 years. She
displays tireless devotion and professionalism to the citizens of King County and the City of Shoreline.

2010 Volunteers of the Year, Mary Kay
Doyle and Glenis Pereboom.

Glenis Pereboom has been a volunteer for Shoreline Police for
over eight years. Unfailingly dedicated to the Shoreline
community, we've found Glenis donating her time on holidays,
weekends, and numerous weekdays to ensure program work is
complete.

Glenis compiles statistical information for Block Watch and
Business Watch program maps for our webpage. She assists with
the Victim Call Back program, coordinates mail theft information
with the Postal Inspector and manages the West Storefront Pet
Licensing program.

On a more personal note, Glenis has lived in Shoreline for over 47
years where she raised a family of five children.

Growing up on a farm in South Dakota, she discovered a fondness for trapshooting and hunting, and
is well versed with a 12 gauge shotgun. She competed as a junior in both state and national
competitions. Glenis continues to enjoy shooting as she takes part in our volunteer day at the range
each year.

Citizen's Academy

Shoreline Police and the King County Sheriff's Office hosted their annual Citizen's Academy to increase
the understanding between citizens and their police department through education.

This remarkable and educational ten week course covers 20 different topics and presentations,
including: Defensive Tactics, K9, Major Accident Investigations, Homicide and Major Crimes, Automatic
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Fingerprint Identification System (AFIS), Green River Investigation, Guardian One Helicopter and
Marine Patrol.

Graduates of the Citizens' Academy come away with a better understanding of the law enforcement
role in the criminal justice system and an appreciation for the many challenges facing law
enforcement in today's complex society.

The Academy runs March through May each year and applications become available in January. This is
a unique experience and it's offered at no cost to Shoreline residents and those who work or attend
college in the City of Shoreline.

Deputy Houser’s K-9 dog “Scout”
joins the class.

Students touring the B.E.A.R.
(Ballistically Engineered Armored
Response.

Academy class with helicopter
Guardian One and Pilo Jon Loy.

15 Years of Service

Shoreline Police boasts 30 volunteers, 10 of whom have reached the milestone of 15 years of service
to the department. Most volunteers serve at the Neighborhood Storefront offices located in the
Ridgecrest and Hillwood neighborhoods. We're certain the community joins us in saying “Thank you!”

=

Ray Marik

Angus MacDonald Patricia Hale Hill Williams Bob Countryman
Serving since Serving since Serving since Serving since Serving since
October 1995 January 1996 May 1996 October 1995 June 1996
Jean Clements Darrell Chapman Phillip Oakes Rose Laffoon John Monroe
Serving since Serving since Serving since Serving since Serving since

June 1996 September 1996 July 1996 October 1996 August 1996
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Additionally, we'd like to recognize the significant contributions of our Police Volunteers who have
served for over 10 years: Dan Henry, Mary Kay Doyle, Vivian Cadwallader, Julie Allen and Sue Hempel.
Volunteers received the President’s Volunteer Service Award for 2010.
Now more than ever, volunteers are renewing their commitment to
helping others and making new connections that bring us closer as
families, neighbors, communities and as a Nation. This award recognizes
the valuable contributions volunteers are making in our community and
encourages more people to serve.

Shoreline Police Volunteers demonstrate their commitment by example
and inspire others to engage in volunteer service.

For more information about these and other programs, contact the Shoreline Police Department at
(206) 801-2710 or visit the police webpage at: http://shorelinewa.gov/index.aspx?page=183.

Special Olympics Torch Run

For the past 15 years the Shoreline Police have
taken part in the annual Special Olympics Torch
run. On June 4, 2010, Officers with the
Shoreline Police Department picked up the
torch from the Edmonds Police Department
and ran through the city handing off to the
Seattle Police Department. A fun run for a very
worthy cause!

Thank you to the Shoreline Fire Department for
their assistance.
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Shoreline Police Department Annual Awards

Shoreline Police Officer of the Year

MPO Brent Naylor is the Shoreline Police Officer of the
Year for 2010. MPO Naylor transferred from the King
County Sheriff’s Office North Precinct to Shoreline Police
in November of 2009. He has held numerous positions
within the Sheriff's Office including Field Training
Officer, TAC-30, Forest Service Deputy, Motor Officer,
and Firearms Instructor. On November 5, 2010, Naylor
celebrated 19 years of service with the King County
Sheriff's Office.

MPO Naylor is currently assigned to patrol. His work
ethic can be held as a standard for all officers to strive to.
He is a thorough investigator and regularly puts extra time and effort into his investigations. MPO
Naylor is the highest producer of on-views for his shift. His tenure provides him with a base of
knowledge and experience that affords him the ability to make excellent decisions even in the midst
of chaos. According to his supervisor “MPO Naylor has a very even-keeled disposition and is easily
approachable. He has a strong character that drives him to put others needs before his own. His
humble personality has endeared him to his partners and makes him a valuable resource.”

Shoreline Police Detective of the Year

Detective Will Marik is the Shoreline Police Detective of the year for 2010. He conducts fraud and
forgery investigations as well as working part time with the Electronic Crimes Task Force operated by
the United States Secret Service.

By participating in this Task Force he has received extensive training and is one of approximately 300
examiners in the country who are considered an expert witness in the forensic computer field. It is
crucial to the success of any Unit that the members of the team work as a collective. Truly, this Task
Force is the epitome of “Team” they have been incredibly successful and have gained recognition
from Washington D.C. as one of the premier task force groups.

In addition to the fraud and forgery investigations he is responsible for investigating Adult Protective
Services referrals. These investigations concern reports of Financial Exploitation of vulnerable adults.
Most of these are considered complex investigations involving long term financial loss, will and
probate issues, and real property concerns. In 2010 Detective Marik investigated 20 Adult Protective
Service referrals.

Detective Marik has developed an extensive network within the private and public sectors. These

relationships allow him to obtain the necessary information to move cases forward. He is the
consummate professional and his integrity is above reproach.

34



PoLICE SERVICE HIGHLIGHTS & DATA REPORT: 2010

35

City of Shoreline
Police Service Data
2010



PoLICE SERVICE HIGHLIGHTS & DATA REPORT: 2010

2010 Annual Report

CRIME SUMMARY

Total 2010
Percent Crime Cases
2009 2010 Change Rate Closed
Part | Offenses
Criminal Homicide 1 1 0.0% 0.02 1
Forcible Rape (incl. Attempts) 18 22 22.2% 0.42 4
Robbery 51 44 -13.7% 0.83 13
Aggravated Assault 41 42 2.4% 0.79 16
Burglary, Commercial 74 85 14.9% 1.60 10
Burglary, Residential 322 234 -27.3% 4.41 16
Larceny, over $250 556 400 -28.1% 7.55 38
Larceny, under $250 567 654 15.3% 12.34 131
Vehicle Theft 113 115 1.8% 2.17 6
Arson 18 9 -50.0% 0.17 4
Total Part | Offenses 1,761 1,606 -8.8% 30.30 239
Total Part Il Offenses 2,234 2,282 2.1% 43.05 178

NOTE:

The crime rate is calculated on the basis of 1,000 people (i.e., humber of crimes per
1,000 people). The population is 53,007.

ACTIVITY SUMMARY
Percent

2009 2010 Change
Dispatched calls for service 11,261 10,981 -2.5%
Adult charges/arrests 1,635 1,444 -11.7%
Juvenile charges/arrests 205 185 -9.8%
Officers assaulted 2 3 50.0%
Total gang-related incidents 90 62 -31.1%
Total domestic violence related
incidents 355 384 8.2%
Hate crimes/malicious harassment
reports 2 3 50.0%
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Part One Offenses by Patrol District

Shoreline
A A a Ad | A A6 ota
Criminal Homicide 1/ 0 Of O/ 0 O 1
Rape 1 2 6/ 1 3 2 15
Child Rape 0o Of 2/ 0 2 2 6]
Attempted Rape 0o Of O/ o0 1 0 1
Robbery, Highway 0 3| 4 4 4| 5 20
Robbery, Commercial 0 Of O/ 0 oOf 0 0|
Robbery, Gas Station 0o Of O/ o0 of 1 1
Robbery, Chain Store 2l Of 2/ 4 of 1 9
Robbery, Residence 1 2 1 0/ 0/ 0 a4
Robbery, Bank 0 0O/ 0/ 0 o0f 0 0]
Robbery, Misc. o 1f 2| 2/ of 3 8|
Robbery, Carjack 1 1 0 0 0/ 0 2|
Assault, Firearm 0o 2 1| 0 2| 0 5]
Assault, Knife 1/ 0 2 0/ 0 O 3]
Assault, ODW 1 1) 1| 3/ 2 5 13
Assault, Hands 1] 3/ 6| 2/ 4 5 21|
Commercial Burglary, FE 1 5 14| 12| 17| 11 60
Commercial Burglary, NF of 2 2 1 1 2 8
Commercial Burglary, ATT 1 4 2 6 3 1] 17|
Residential Burglary, FE 10| 10| 20| 22| 22| 27 111
Residential Burglary, NF 20| 12| 14| 12| 23| 13 941
Residential Burglary, ATT 4 3 2 4 8 8I 29
Larceny, +$250 33| 61| 100/ 56| 72| 77 399
Larceny, -$250 46| 98| 174| 156| 84| 96| 654]
Auto Theft 8| 10| 24| 28| 24| 19) 113
Truck-Bus Theft 0 0 0 0 0 0 0
Other Vehicle Theft of of 0o o0 0 2 2|
Theft Boat/RV 0 0 0 1 0 0 1]
Arson Confirmed 0 0 3/ 0 3 3} 9
Total 132| 220| 382| 314| 275 283| 1,606

Part Two Offenses by Patrol District

Shoreline
A A A Ad | A A6 ota
Assault Fourth 11| 17| 49| 37| 48| 41 203
Total Forgery/Fraud 27| 44| 78| 46| 41| 56 292
Stolen Property of 0o 3 2 1 1] 7|
Vandalism 44| 38| 87| 63| 64| 78 3744
Weapons Violations 3 3] 2| 4 1 6 19
Commercial Vice 0/ 12| 6| 10/ Of 1 29
Total Sexual Offenses 3] 9| 19| 18| 36( 20| 105
Gambling of of 0o 0 0 0 0
Total Family/Juvenile 23| 27| 70| 41| 65 73] 299
DWI 6| 21| 31 29| 12| 27 126
Liquor Violations 10( 4 6| 5/ 6/ 4 35|
Disorderly Conduct of 3/ 6/ 0 1 1 11]
Kidnapping of of 0o 0 0 0 0
Trespass 5/ 20| 51| 48| 24| 20 168]
Opium, coke, etc. 1 7 7] 19 3 5) 42
Marijuana 5/ 6/ 6/ 11| 3| 16 47|
Synthetic Narcotics 2l 9| 1/ 9 5 8§ 34}
Other Narcotics 2 5 2/ 1 1 1 12
Hate Crimes o Of 1] o 1f 1 3]
Viol. of Court Orders (Misd) 2| 5| 22| 11| 10/ 13 63
Viol. of Court Orders (Felony) of 1/ 2| 2/ 3| 0 8
All other 42| 42| 87| 79| 70/ 83| 403
Total 186/ 273] 536| 435| 395| 455 2,280
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Larcenies by Patrol District

Shoreline
A A A A4 A AD Ola
Auto Parts & Accessories 4, 4| 11 5/ 10 7 41
Bicycles 1l 2| 10, 2| 1, 5 21
Coin Operated Machine Device 0of of of of 1 OI 1
Gas 1 1f 0o/ 0 o0 O 2
Non-specific Category 9| 20| 26| 15| 27| 15 112
Pickpocket o 2| 3/ 3/ 0f oOf 8
Purse Snatch of of 2 3/ O 1 6
Shoplifting 8| 54| 90|108| 19| 36 315
Taken from Auto 41| 37| 75| 42| 63| 63 321
Taken from Building 15| 39| 57| 34| 35| 46 226
Total 79| 159| 274|212| 156|173 1,053
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2010 Annual Report

ADULT AND JUVENILE CHARGES, ARRESTS, AND

CITATIONS

Adult Adult Juvenile Juvenile Total Adults
Felony Misdemeanor Felony Misdemeanor and Juveniles

Criminal Homicide 0 0 0 0 0
Negligent Manslaughter 0 0 0 0 0
Forcible Rape 2 0 0 0 2
Robbery 12 0 7 0 19
Aggravated Assault 23 2 3 0 28
Burglary 21 0 3 0 24
Larceny 21 182 3 22 228
Vehicle Theft 10 0 0 0 10
Assault, Fourth 0 137 0 21 158
Arson 0 0 0 S 8
Counterfeiting/Forgery 14 2 1 0 17
Fraud 6 0 0 2 8
Embezzlement 1 0 0 0 1
Stolen Property 14 6 0 2 22
VVandalism 7 38 4 13 62
Weapons Violations 4 7 4 4 19
Prostitution - Vice 0 15 0 2 17
Sex Offense (No Rape) 3 0 0 0 3
Narcotics/Drug Violation 57 50 0 2 109
Marijuana 0 40 0 15 55|
Gambling, Other 0 0 0 0 0
DWI 0 114 0 3 117
Liguor Violation 0 45 0 39 84
Disorderly Conduct 0 11 0 0 11
Other (except Traffic) 16 134 0 27 177
Traffic 6 444 0 5 455
TOTAL 217 1,227 25 160 1,629

Charges include all adults and juveniles booked, cited and charged in absentia. Charges do not include
persons that are booked on warrants each quarter.
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Dispatched Calls for Service
By Patrol District

District 2009 2010
Al 1,141 1,020
A2 1,421 1,453
A3 2,448 2,619
A4 2,212 2,103
A5 2,147 1,960
A6 1,892 1,826

TOTAL 11,261 10,981

DCFS Comparison

PoLICE SERVICE HIGHLIGHTS & DATA REPORT: 2010

4,000
3,500 -
3,000
v 2,500
S 2,000
Q 1,500
1,000 |
500 -|
0 |
Al A2 A3 A4 A5 A6
Response Times
Avg Time
Priority in Mins.
X 4.20
1 7.36
2 11.24
3 25.24
NOTE:

The number of DCFS shown here includes all calls recorded by the
Emergency 911 Communications Center as being city calls. However,
this number may be slightly higher than the number of DCFS shown in
the Police Service Highlights section, which reports only those calls
that are verified to take place inside the city limits and are charged to
the city as part of its police contract. Actual DCFS counts shown here
are usually less than 5 percent higher.






