Planning & Community Development
17500 Midvale Ave N

SETTING UP A PUBLIC ETRAKIT Shoreline, WA 98133

206-801-2500
ACCOUNT pcd@shorelinewa.gov

These notes apply to a customer who would like to create a Public eTRAKIT account and does not apply to
anonymous accounts or professional/contractor accounts. This document also includes instructions on how to
link a PUBLIC eTRAKIT account to a permit and projects. Please note that Public eTRAKIT accounts cannot
apply for new permits/projects or schedule inspections.

Setting up your account:

Important links
City of Shoreline eTRAKIT portal https://permits.shorelinewa.gov/etrakit/

=

Visit the City of Shoreline eTRAKIT portal using the link above.
2. Select ‘Public’ from the dropdown menu and select ‘Setup an Account’

Home | Setup an Account Loz | Public W | usermame: || | Passwore loem
a

3. Fill out your personal information including your choice of username, password and security question
and hit submit.

a. You will then receive an automated email with a link to confirm your email address and account.
If you do not receive the email, please check your junk/spam folders.
4. Once you have confirmed your account, the eTRAKIT portal will pop up with your username already
populated. Enter your password and hit ‘LOGIN’.

Home | Setupan Account wogin User Mame: | MisterSquatch | Password:
a. I

b. Be sure that ‘Public’ is selected from the dropdown.

Linking to a permit:

1. Once you have logged into your Public eTRAKIT ACCOUNT, simply hit the ‘DASHBOARD’ link at the
top of the screen.

2. Atthe top of the Dashboard screen is a button that says, ‘LINK TO PERMITS AND PROJECTS’.

My Dashboard Hello Mister Squatch.
Below is a Dashboard of your current activities.
Permits
» Search Permit
* Pay Fees

a.
3. Click the blue button which opens a new screen where you can select either permit or project and enter
the appropriate record number.

Link to a: Permit hd

Open M, T, F8a.m.to 5 p.m.

Open W, Th1p.m.to 5 p.m. Page 1 of 2 Rev. 2/2024
Permit processing ends at 4 p.m.


https://permits.shorelinewa.gov/etrakit/

Once you click LINK then the selected record number will appear on your Dashboard screen.
a. You can also unlink a permit on this screen by clicking on the red X on the right-hand side of the
screen.
You can now follow along with the status of the permit application, view Attachments (if any available),
etc. Please note that Public eTRAKIT accounts cannot apply for new permits/projects or schedule

inspections.
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My Dashboard Hello Jarrod Lewis.
Below is a Dashboard of your current activities.
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a. Tolook up information regarding your permit/project, click on the permit number link. From this
screen you can view various updates and information such as contact info, scheduled
inspections, linked permits, attachments etc.

— Permit #SGN23-2219 PRINT EXPORT TO EXCEL

[ Permit Info \ Site Info Y\.\ Contacts (4) Y‘\.\ Fees 50.00 Y\.‘ Inspections|2)

f\.\ Conditions (0) Y\.\ Reviews(6) A

Type: SIGNAGE ONLINE
Subtype: BUILDING MOUNTED, AWNING, DRIVEWAY SIGNS
Short Description:  Three new illuminated wall signs - MOD PIZZ4
Status: ISSUED

Applied Date:  9/5/2023

Approved Date:  21/2024

Issued Date:  2/1/2024
Finaled Date:

Expiration Date: 7/30/2024

Linked Activities:

Parent Permit

COM22-3387 COMMERCIAL READY TO ISSUE

Attachments:
Permit Conditions Inspection Record Permit Conditiens Inspection Record.pdf
APVD_PLANS_REVISED.pdf APVD_PLANS_REVISED.pdf
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