
We  Want to Hear from You! 

A major restoration effort underway: Man-made 
Hidden Lake has been restored to a flowing 
section of Boeing Creek. Restoring Boeing Creek 
will help bring back wildlife that used to live 
here. Plants will grow to fill in the streamside 
over the next few years. A new boardwalk 
overlooks the newly restored creek and 
enhances the park for visitors. 

The City’s Soak It Up program offers rebates 
to property owners to help them install 
gardens that allow rainwater to soak into 
groundwater. These gardens can help 
solve some drainage issues, add beauty to 
a property, and support our environment. 
Photo shows a new garden with native 
plants and mulch. 

Sidewalks and gardens designed to 
soak up rainwater from street. These 
gardens  are filled with native plants 
that support birds and pollinators. 
Their curved shape alongside the road 
helps slow traffic and the greenery 
adds beauty to the street. 

shorelinewa.gov/SWMP
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This report shares the work we accomplished in 2022 and provides updates to our 2023 budget, rates, and projects.  
It also provides ways that you can get involved to help us protect clean water habitat in our streams, lakes, and Puget 
Sound. To learn more, please visit our website at: shorelinewa.gov/surfacewater

SURFACE WATER UTILITY ANNUAL REPORT
2022 - 2023

Provide your feedback on the Surface Water Master Plan Update: shorelinewa.gov/SWMP



Providing Consistent 
& Equitable Service
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Maintenance Work Orders Tons of Debris  Miles of Stormwater Pipe 
7.345151,665

80% $111.04

Service Requests by Neighborhood
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of rainwater to higher ground. 

58 small repairs and projects were completed around the city.

MANAGING RAINWATER IMPACTS 



SHORELINEWA.GOV/SURFACEWATER

shorelinewa.gov/surfacewater

Protecting the Environment

 

shorelinewa.gov/cleanwater

Koa 
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Outreach Messages 

306757

7856

64% 20 93%

90% 

Spills and Illicit Discharges 

Storm Drains Adopted 

 
shorelinewa.gov/adopt-a-drain

 
 

6,422

ENGAGING THE COMMUNITY
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Small spaces in the permeable pavement allow rainwater to soak in. 

Layers of gravel and soil filter out pollutants as the water drains down.

Cleaned water soaks deeper into the ground and slowly flows to 
nearby natural waterways.

Rainwater flows into garden.

Absorbent soils and plants soak up rainwater and filter out 
pollutants.

Cleaned water soaks deeper into the ground and slowly flows to 
nearby natural waterways.

Rainwater flows into large 
underground storage tank 
through storm drain.

The tank holds large 
amounts of rainwater.

Rainwater slowly flows out 
through a small pipe. In some 
cases, rainwater also soaks into the 
soil below and slowly flows back 
into nearby natural waterways.

PREPARING FOR STRONGER STORMSPREPARING FOR STRONGER STORMS

City projects that will help prepare Shoreline for more frequent and intense rainstormsCity projects that will help prepare Shoreline for more frequent and intense rainstorms
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Permeable PavementPermeable Pavement

Rainwater StorageRainwater Storage

Rain Garden/BioretentionRain Garden/Bioretention
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shorelinewa.gov/soakitup

7 $12,3888,362 $1,770

Soak It Up 2022

Rain Garden in Richmond Beach 
neighborhood soaks up rainwater from 

shorelinewa.gov/communitrees
Toddler looks up a tree planted through 
Communi-trees pilot program in 2022. 

SUPPORTING COMMUNITY CLIMATE ACTIONSUPPORTING COMMUNITY CLIMATE ACTION

Communi-trees: Shoreline’s Community Communi-trees: Shoreline’s Community 
Tree Planting ProgramTree Planting Program

Soak It Up: Rebates for Private Property Soak It Up: Rebates for Private Property 
Rain Gardens and Native LandscapesRain Gardens and Native Landscapes
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Surface Water Management Fees

Fee rates at 
shorelinewa.gov/surfacewater

shorelinewa.gov/taxes

2023 SWM Fee Rates

$1.5 million in 
grants secured 

in 2022

2023 Budget

PLANNING FOR OUR FUTUREPLANNING FOR OUR FUTURE

16.7%

12.8%

7.6%

6.8%
5.9%

2.2%1.8%
0.4%

27.1%

19.8%



Measuring Shoreline’s Stream Health
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Source Control: Preventing Water Pollution from Private and Public Properties

shorelinewa.gov/sourcecontrol

* 

Be prepared for spills by having a spill kit on hand and spill 
plan posted.

Maintain Your Dumpster
Close dumpster lids and keep the area clean. Swap out 
dumpsters or compactors if they have holes or leak.

Label hazardous materials and store inside or provide proper 
cover and containment. Never store near a storm drain.

Never wash pollutants (soap, mop water, oil, etc.) into storm 
drains. Keep them clear of leaves and other debris.

FOR FUTURE GENERATIONSFOR FUTURE GENERATIONS
Surface Water Quality Monitoring



PRSRT STD
US Postage

PAID
Seattle, WA

Permit No. 248

ECRWSS
POSTAL CUSTOMER

HELP PROTECT CLEAN WATER

Outside drains , called storm drains, 
carry rain directly to local streams 
and lakes without treatment. 

Indoor drains carry wastewater 
to the sewer for treatment

PROTECT SALMON 
& ORCA
• Use a commercial 

car wash
• Fix vehicle leaks
• Scoop pet waste and

place it in the trash
•

Printed on post-consumer recycled paper.

REPORT SPILLS AND DUMPING

SHORELINEWA.GOV/SURFACEWATER


