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MERIDIAN AVENUE N SAFETY IMPROVEMENTS OUTREACH 

SUMMARY REPORT  

DATE:  January 13, 2023 

TO:  City of Shoreline 

FROM:  DKS Associates 

SUBJECT:  City of Shoreline Meridian Avenue N Safety Improvements Project #22056-000 
 

OVERVIEW 

The City of Shoreline was awarded a $1,139,000 City Safety Program grant in 2021 for project 
design, right-of-way acquisition and construction of pedestrian safety and roadway improvements 
on Meridian Avenue N between N 155th Street and N 175th Street. The project will make 
transportation design improvements along Meridian Avenue N for all modes of transportation. 

This report summarizes the public outreach efforts conducted by City staff and DKS Associates for 
the Meridian Avenue N project. This report covers the outreach efforts between March and 
September 2022 and includes all work products delivered and summaries of the comments 
received from the public. The purpose of the outreach effort was to obtain public feedback on the 
initial design for Meridian Avenue N and promote the September 14 online presentation. 

Outreach tools developed to obtain input for this study included a virtual interactive mapping tool, 
a short survey and a virtual online presentation. The public was encouraged to participate through 
a variety of tools including 4,700 postcards, yard signs, advertisements at City Hall, e-newsletters, 
the Currents newsletter, email blasts and social media. 

These efforts resulted in several common key inputs on the design: 

● 62% of survey respondents preferred adding a left-turn lane and removing parking on both 
sides along Meridian Avenue N, rather than having parking on one side near the intersection 
of NE 167th Street and Meridian Avenue N. 
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● Respondents expressed support for bike lanes in both directions along Meridian Avenue N, 
preferably protected bike lanes with frequent bike symbol pavement markings. 

● Tree preservation is a priority. 

● Respondents express support to improve signal timing along Meridian Avenue N and 
consider extending the left turn lanes for the northbound and southbound approaches at NE 
175th Street and Meridian Avenue N. The scope of the project does not currently include this 
improvement.  

● Respondents expressed support for the addition of a new pedestrian activated rectangular 
rapid flashing beacon (RRFB) system at the intersection of Meridian Avenue N at N 163rd 
Street and a supplemental beacon the to the existing RRFB system at Meridian Avenue N at 
N 170th Street.  

● Consider adding another RRFB at N 150th Street near the Evergreen School. 

● Respondents expressed support to provide marked crosswalks at N 172nd Street, N 171st 
Street, N 165th Street, N 160th Street and N 157th Street. 

OUTREACH MATERIALS 

The following sections expand on each of the collateral materials that were developed. Appendix A 
provides the schedule of deployment for all the outreach materials.  

PROJECT WEBSITE 

A project specific website was developed and maintained by City staff to consolidate all project 
related information, materials, and event information in place for outreach efforts and for the 
public to utilize. The following shortened website domain was created: 
shorelinewa.gov/MeridianAve 

The website included the following information before the September 14 online presentation and 
can be seen in Appendix B: 

● Project Status 
● Link to Social Pinpoint Comment Tool 
● Link to Register for the September 14 Online Presentation 
● Project Overview 
● Contact Information 
● Map of Project Area 
● Background Information 
● Financial Impact 
● Project Schedule 
● Link to Community Demographic Information Survey  

https://www.shorelinewa.gov/government/projects-initiatives/sidewalks/meridian-ave-n-n-155th-st-to-n-175th-st
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The project website link was promoted in all outreach efforts. After the September 14 online 
presentation, the website was updated and the presentation materials were made available to 
download and view the recording. Figure 1 shows a portion of the homepage of the website that 
the City of Shoreline maintains. 

 

Figure 1. Project Website Landing Page (Accessed October 15, 2022) 
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POSTCARD  

Over 4,700 postcards were distributed to households and businesses near the study area along 
Meridian Avenue N between N 155th Street and N 175th Street. The postcard included the project 
overview, event information and a link to the project website (see Figure 2).  

 

Figure 2. Postcard 
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YARD SIGN 

In addition to the postcards, physical yard 
signs were also developed and installed along 
the study area. Eight yard signs were printed 
and placed on August 11, 2022, where four 
were placed on each side of Meridian Avenue 
along the corridor. The yard signs were 
designed to attract pedestrians, motorists and 
local residents of the upcoming improvement 
project and provided a link to the project 
website (see Figure 3).  

 

Figure 3. Yard Sign Design Used for Project 
Promotion. 

SOCIAL MEDIA, NEWSLETTERS AND EMAILS 

Social media posts were developed to inform and encourage community members of the online 
presentation on September 14, 2022. The posts included event information, presentation agenda 
and a link to the project website hosted by the City of Shoreline (shorelinewa.gov/MeridianAve). 
The promotional post was distributed using the City of Shoreline Facebook and Twitter pages, 
shown in Figure 4 and 5. The post was also advertised in the City Hall’s Lobby slideshow as shown 
in Figure 6.  

These posts were also distributed on other online platforms such as Peachjar (electronic flyer for 
Shoreline Public Schools), Shoreline Alert e-Notifications (‘Transportation Projects & Planning’ and 
‘175th Corridor’ email subscribers), and September “News for Neighborhoods” e-newsletter. The 
online presentation was also promoted in the September issue of the print newsletter Currents 
which is mailed to every Shoreline address (see Figure 7). 

The project team also developed a comprehensive stakeholder list that involved nearly 60 
organizations including nearby churches, schools, neighborhood associations, senior homes, 
businesses, supermarkets, restaurants, community housing, etc. These organizations were emailed 
about the project and encouraged to participate in the upcoming September 14 online presentation 
(see Appendix C). 

 

 

https://www.shorelinewa.gov/government/projects-initiatives/sidewalks/meridian-ave-n-n-155th-st-to-n-175th-st
https://www.shorelinewa.gov/home/showpublisheddocument/56808/637981382307470000
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Figure 4. City of Shoreline City Hall Facebook Page 

Promotion. 

 
Figure 5. City of Shoreline Twitter Post-

Presentation Promotion. 

 
Figure 6. City Hall’s Lobby Slideshow Presentation 

Promotion. 

 
Figure 7. September 2022 Currents 
Advertisement for Meridian Avenue. 

 

 



 

 

 MERIDIAN AVENUE N SAFETY IMPROVEMENTS OUTREACH SUMMARY REPORT 7  

 

ONLINE PRESENTATION 

The online presentation was held virtually on September 14, 2022, at 6 p.m. (see Figure 8). A total 
of 25 participants attended the virtual event and provided many comments and questions during 
the presentation. A Spanish interpreter was made available for simultaneous translation during the 
online presentation. 

 

Figure 8. Virtual Online Presentation – September 14, 2022. 

Overall, some of the major questions and comments discussed by the participants during the 
presentation included the following: 

Questions 

● When will the design be finalized? Aimed for Spring 2023. 
● When would construction be scheduled? The City of Shoreline will do their best to 

communicate when the construction would begin. Construction is aimed for late 
Spring/Summer of 2023. Updates will be posted to the project webpage. 

● What are plans for managing displaced cars if the parking lanes are removed? On-
street parking will be reduced by the project. The reduction in parking is necessary to make 
the roadway safer for pedestrians and bicyclists and to accommodate turn lanes at some 
intersections. The project will retain an adequate amount of on-street parking to meet 
current and future parking demand. The City conducted a parking utilization survey in 2021 
and found that less than 30 percent of available on-street parking is used throughout the 
day. On-street parking will be concentrated to the west side of Meridian Avenue. This 
approach will support parking demand and serve the greatest number of residents along the 
corridor.  

● Are you considering pedestrian safety? The project includes significant pedestrian 
safety enhancements at the N 170th Street and N 163rd Street intersections. At N 170th 
Street, a supplemental pedestrian activated rectangular rapid flashing beacon (RRFB) will be 
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added to a new median island at the crossing. The new RRFB will make the crossing more 
visible to drivers and a new pedestrian refuge median will reduce pedestrian exposure to 
traffic. Improvements at N 163rd Street will include a new RRFB system. Curb bulb outs 
(extending the curb into the road) will be installed to reduce the crossing distance and 
pedestrian’s exposure to traffic. The presence of bike lanes can also make vehicles drive 
slower, and provides a buffer between the sidewalk and the travel lane to make the walking 
environment safer and more comfortable for pedestrians. 

● Have you considered reducing the speed limit along Meridian? Yes, in 2022 the City 
reduced the speed limit on Meridian Avenue N from 35 mph to 30 mph. Fatal and serious 
injury collisions have been on the rise in Shoreline. High vehicle speed is a key factor in 
these types of collisions, particularly collisions with pedestrian and bicyclist. Per Ordinance 
No. 950, the Meridian Avenue Corridor is one of six roadway corridors subject to five mph 
speed reduction.    

● How do bicyclists and traffic pass by a bulb out? The bike lane and traffic lane are 
maintained through the intersection. The parking lanes are eliminated at the intersection to 
provide the required width of the bulb outs (approximately seven feet from the existing 
curb). See Figure 9 below. 

 
Figure 9. N 163rd Street Curb Blub Out. 

https://www.shorelinewa.gov/home/showpublisheddocument/53641/637750750714570000
https://www.shorelinewa.gov/home/showpublisheddocument/53641/637750750714570000
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● Will parking shift from one side to the other side of the street throughout the 
project (like 5th Ave NE)? The City wanted to concentrate the parking on the west side of 
the road where there are more residents along the corridor. However, if you have 
suggestions for staggering parking at certain locations, please let us know. 

● Have you considered raised crosswalks along Meridian Avenue N? For a corridor like 
Meridian Avenue, raised crosswalks are not a good fit. High corridor traffic volumes, 
functional classification (arterial), transit use, and the corridor’s function as a key 
emergency response route would generally discourage the use of raised crosswalks.  

● Will the bike lanes be protected? The southbound bike lanes will include a two-foot 
painted buffer where an adjacent parking lane is present. Delineator posts (four foot tall, 
flexible plastic posts, mounted to the asphalt) were considered to supplement the buffer; 
however, they are a high maintenance burden and there is little evidence of their ability to 
reduce collisions. The northbound direction will be a standard bike lane with no buffer. 

● Will the bike lanes have detection or sensors at traffic lights? At the N 175th Street 
and Meridian Avenue N intersection, a future project (175th Street Corridor Project) is being 
designed to funnel the bicyclists and pedestrians to a wide, shared use crossing area. The 
pedestrian and bike signal would be activated by a pushbutton. At NE 155th Street and 
Meridian Avenue N, video detection is already present.  
Why will building bike lanes help with car flow? High-quality and convenient 
transportation options will be necessary to successfully accommodate anticipated growth 
over the next 20 years.  Low-stress bike facilities that connect key destinations such as 
schools, transit, light rail stations, retail, parks, and many others provide an alternative to 
driving. The more people (existing or new to the City) that use these bike facilities, the less 
vehicles there are on the roadway resulting in lower relative traffic congestion and delay. 
Currently, high traffic volumes and relatively high speeds combined with the lack of a 
separated facility discourages most potential bike riders from using the corridor. This project 
unlocks the potential for many more bike, scooter, or other wheeled riders to feel 
comfortable using this corridor for transportation or recreation purposes.  

Additional Comments 

● The smaller homes along Meridian Ave N have more need for on-street parking space 
compared to the larger homes with larger driveways.  

● I would like to address the comments where people don’t see bicyclists on Meridian Avenue 
N. I ride Meridian Avenue N every single day. Once I get to N 160th Street or N 170th Street, 
I get off Meridian Avenue N because it is not a safe road for bicyclists at this time. There is 
a big need for bicycle lanes. 
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SOCIAL PINPOINT MAP OUTREACH 

The project team developed an interactive mapping tool 
(https://dks.mysocialpinpoint.com/meridian#/) that allowed participants to provide location-
specific comments and include images for the project team to reference. Additionally, users were 
able to like or dislike comments and include images for the project team to reference. The social 
pinpoint site can automatically translate all the text on the website into 103 different languages. 
Users of the interactive mapping tool were offered four different types of comments that they could 
leave on the map including: Something I Like, Other Comments, Bike Concern and Pedestrian 
Concern (See Figure 10 below). 

 

Figure 10. Comment Options on Social Pinpoint. 

The interactive mapping tool was available for comment between August 1 to October 5, 2022 (see 
Figure 11). The following sections provide an overview of the public feedback received from Social 
Pinpoint and elaborate on the comments received from the online presentation.  

 
Figure 11. Screenshot of Social Pinpoint. 

 

https://dks.mysocialpinpoint.com/meridian#/
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OVERVIEW OF PUBLIC FEEDBACK RECEIVED  

Overall, the Social Pinpoint map 
received 115 comments. 
Comments were received 
throughout the entire project 
site along Meridian Avenue N 
between NE 175th Street and 
NE 155th Street. Altogether, 
32% of comments were about 
Pedestrian Concerns, 23% were 
on Bike Concerns and 4% were 
about Something they Like and 
the remaining 41% were Other 
Comments (see Figure 12).  

 

Figure 12. Proportion of Comment Types from Social Pinpoint. 

 

The following subsection further summarizes the comments by type received and identifies any 
trends.  

 
38 Pedestrian 
Concern Comments

 

- Add a flashing RRFB at N 170th Street.  
- Add an RRFB and better crosswalk markings that line up with the 

sidewalks at N 153rd Street and Meridian Avenue N. 
- At N 165th Street and Meridian Avenue N, there is an electric 

pole blocking the view of pedestrians crossing to the Shoreline 
Recycling & Transfer Station. Suggest intersection redesign at this 
location to improve pedestrian safety for those crossing to reach 
the bus stops. 

- Improve pedestrian crossings and lighting for all directions at N 
163rd Street and Meridian Avenue N. Also, the parking spots on 
the southeast corner are too close to the intersection, causing blind 
spots for vehicles.  

- Improve sidewalks along Meridian Avenue N corridor. 
- Provide marked crosswalks at N 172nd Street, N 171st Street, N 

165th Street, N 160th Street and N 157th Street. 
- Add crosswalks near the bus stops on both sides of Meridian 

Avenue near N 157th Street. 
- Add another RRFB at N 150th Street near the Evergreen School. 
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27 Bike Concern 

 

- Add bike symbol pavement markings in front of side streets and 
driveways entering Meridian Avenue. 

- Remove the parking on both sides and add physically separated 
bike lanes. 

- Add two-stage left-turns on and off N 155th Street and 
Meridian Avenue N so that cyclists can make left-turns without 
having to pull into the center turn lane.  

- Add bike specific traffic signals. 
- Add bike sharrows (a pavement marking that indicates a shared-

lane for cyclists and drivers) instead of bike lanes along Meridian 
Avenue. Most of the properties along Meridian Avenue N do not 
have enough on-site parking and have to park elsewhere. 

  
5 Something I Like 
Comments

 

- The recent sidewalk improvements at N 175th Street and Meridian 
Avenue N are good for pedestrian safety and look nice. 

- The intersection at N 155th Street and Meridian Avenue N was 
greatly improved years ago with better signage and lighting. 

 
45 Other 
Comments  

 

- Do not cut down trees along the corridor.  
- Consider replacing the Sycamore trees since they have year-round 

shedding of branches and root structures uplift curbs and 
sidewalks. 

- Improve signal timing along the corridor. 
- Add a right turn only lane out of westbound N 176th Street. 
- For the southbound approach at N 175th Street and Meridian 

Avenue N intersection, suggest making one lane a right-turn only 
lane or improve lane marking further north to allow for more time 
to merge. Also, at this same intersection, extend the length of the 
northbound left-turn lane to allow more vehicles to make this 
northbound left-turn movement.  

- Keep parking on both sides of the street. 
- Build the RRFBs immediately. 
- Increase signage to the Shoreline Recycling and Transfer station. 
- Move the bikes to less busier roads with less trees and less parked 

cars to weave around. 
- Add a bike lane on Wallingford instead of Meridian Avenue. 
- Improve the signal timing at N 155th Street and Meridian 

Avenue N in the AM peak for southbound left-turn movement. 
- Reduce the speed limit since cars are driving too fast. 

  



 

 

 MERIDIAN AVENUE N SAFETY IMPROVEMENTS OUTREACH SUMMARY REPORT 13  

 

COMMUNITY SURVEY 

To obtain initial public feedback on the geometry design at the intersection of N 167th Street and 
Meridian Avenue N, a one-question survey was developed by the project team on the social 
pinpoint website. The survey was available for submission between September 1 through October 
5, 2022, and was able to be translated in 103 languages.  

To identify participant preferences for the cross-section along Meridian Avenue N, the participants 
were given two options: 

 

Figure 13. Option 1: Maintain the southbound parking lane and two through lanes. Remove parking 
on the east side of Meridian Avenue N. 

 

Figure 14. Option 2: Add left turn lanes and remove parking on both sides. 
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SURVEY RESULTS 

Respondents were asked to select one of the two options. Overall, a total of 106 responses were 
submitted and 62% of respondents preferred option 2; add left turn lanes and remove parking on 
both sides (see Figure 15).  

 

 

Figure 15. Survey results. 
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APPENDIX A. OUTREACH SCHEDULE 

 

Key 

  Notifications 

  Web updates 

  Online Presentation 

  Currents article 

  

Color 
Code 

Due 
Date 

Task Completed 

  August 3 Webpage update #1: 
Include link to online survey (Social PinPoint 
site) and registration link for Sept. 14 Online 
Presentation 

Published 8/3 

  August 4 Post advertising slide to City Hall’s lobby 
slideshow 

Slide added to 8/8 
weekly slideshow 

  August 4 Add slide to Monday’s City Manager’s Report Slide added to 8/8 CM 
Report (Council 
presentation) 

  August 9 Send finalized yard sign design to vendor for 
printing (order 8 signs) 

Ordered 8/10 

  August 9 Send postcards to vendor for printing & 
mailing to residents/taxpayers 

Submitted order 8/9 

  August 9 Social media (Facebook & Twitter) post #1 Posted 8/9 
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Color 
Code 

Due 
Date 

Task Completed 

  August 11 Email neighborhood associations (include PDF 
of postcard) 

Emailed 8/11 

  August 11 Email City staff notification of upcoming 
public mailer 

Emailed 8/11 

  August 11 Finalize stakeholder contact list 
(email addresses) 

Completed 8/11 

  August 12 Vendor mailing postcards (5x8”) to residents Confirmed 

  August 12 Send targeted email to stakeholders Sent 8/12 

  August 12 Post flyer to Peachjar (Parkwood, Meridian 
Park), using the image from social media 
post #1 

Submitted to Peachjar 
for review/posting, 
8/12 

  August 12 Send Shoreline Alert enotification, using the 
targeted email to stakeholder text. (Send to 
“Transportation Projects & Planning” and 
“175th Corridor” ALERT subscribers.) 

Sent 8/12 

  August 12 Submit Shoreline Area News article Submitted 8/12 

  August 15 Place yard signs along Meridian Ave corridor Installed 8/11 

  August 22 Send draft of online presentation slide deck 
with City, including talking points & presenter 
name 

Sent 8/19 

  August 29 
(or earlier) 

Send Constance text to include in September 
monthly ‘News for Neighborhoods’ email, 
using text from social media post #1 

Submitted content, 
8/11 

  August 31 
or Sept 1 

‘News for Neighborhoods’ e-newsletter goes 
out 

Scheduled 

  August 31 Social media (Facebook & Twitter) post #2 Posted 8/31 
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Color 
Code 

Due 
Date 

Task Completed 

  Sept 1 Shoreline Currents in homes Scheduled 

  Sept 7 Social media (Facebook & Twitter) post #3 Posted 9/7 

  Sept 8 Online Presentation Dry Run #1 Scheduled 

  Sept 14 Social media (Facebook & Twitter) post #4 Rescheduled to 9/16, 
after recorded 
presentation was 
uploaded to website. 
Completed 9/16 

  Sept 14 Online Presentation, 6:00 to 8:00pm Completed 

  Sept 15 Revise slide on City Hall’s slideshow (remove 
language promoting the online presentation) 

Completed 9/15 

  Sept 15 Webpage update #2: 
Remove RSVP link to register for online 
presentation; thank everyone for joining the 
presentation; presentation materials & 
summary report will be posted soon. 

Completed 9/15 

  Sept 16 Send COS presentation recording (video file) 
& presentation slides to post online 

Files sent 9/16 
(Tavia uploaded video 
to City’s YouTube 
channel, 9/16) 

  Sept 19 Webpage update #3: 
Post presentation recording & slides; 
acknowledge the outreach summary report 
will be posted soon. 

Completed 9/16 

  Oct 5 
(end of day) 

Close Social PinPoint site Completed 10/6 

  Oct 5 Remove slide from City Hall’s lobby slideshow Completed 10/6 

  Oct 6 
(early AM) 

Webpage update #4: 
Remove link to social pinpoint site 

Completed 10/10 
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APPENDIX C. EMAIL TO STAKEHOLDERS 
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APPENDIX D. SOCIAL PINPOINT ADDITIONAL GRAPHICS 

 

 

 

Number of visits on social pinpoint over the study period. 
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Number of survey responses by day over the study period. 
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