ﬁ \ City of Seattle 2022 UTILITY ASSISTANCE RESOURCES

Utility Discount Program For Seattle Public Utilities (SPU) Bills and Seattle City Light (SCL) Bills

UTILITY DISCOUNT PROGRAM (UDP)
Eligible customers save 60% off their SCL and 50% off their SPU costs (206) 684-0268

O Household income does not exceed 70% of state median income
O Applicant must be the primary account holder listed on the SCL account
O To apply please call or visit www.seattle.gov/udp for additional info

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) &
LOW INCOME HOUSING WATER ASSISTANCE PROGRAM (LIHWAP)

Byrd Barr for Seattle Residents (206) 486-6828 or schedule online at byrdbarrplace.org

Hopelink for North and East King County Residents (425) 658-2592 or schedule online at hopelink.org/energy
SKC Multi Service Center for South King County Residents (253) 517-2263 or schedule online at mschelps.org

O Household income does not exceed 150% Federal Poverty Level
O SCL Pledge up to $1000 (electric, gas, wood, propane, or oil)
O SPU Pledge up to $2500 (water & sewer only)

SEATTLE CITY LIGHT EMERGENCY BILL ASSISTANCE PROGRAM (EBAP) (Formerly ELIA)

A program that helps active customers with past due balances greater than $250 or those who have received a 10-Day Disconnection Notice
(206) 684-3688

Household income does not exceed 80% of state median income

Applicant must be the primary account holder listed on the SCL account

Maximum pledge is $500 for the current year

For 2022 only, two EBAP pledges are available (maximum total pledge of $1000) for all eligible households
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EBAP will refer customer to Project Share Program if eligible for further assistance

SEATTLE CITY LIGHT PROJECT SHARE (PS)
A donations-based program that helps toward SCL bill when funding is available (206) 684-3000 (Referrals come from Call Center or another
assistance program)
Household income does not exceed 80% of state median income
O Assists SCL customers with paying their SCL bill with amounts due between a minimum of $125 and does not exceed $1,000 (during the
date of referral)

O Project Share is available once every 12 months with a maximum of $250 toward applicant’s SCL bill (Up to $500, only if customer
matches dollar for dollar above $250)
O Applicant must be the primary account holder listed on the SCL account

SEATTLE PUBLIC UTILITIES EMERGENCY ASSISTANCE PROGRAM (SPU-EAP)
A Seattle Public Utilities program that helps towards your utility bill (206) 684-5800

O Household income does not exceed 80% state median income

O Must be a Single-Family Residence (Duplex and larger does not qualify)

O SPU Emergency Assistance Program max pledge is $477 for current year

O For 2022 only, two SPU-EAP pledges are available (maximum total pledge of $954) for all eligible households

GROSS INCOME ELIGIBILITY REQUIREMENTS
D P
HOUSEHOLD O AR

1 $3,281 $39,372 $3,750 $45,000 $1,610
2 $4,290 $51,480 $4,903 $58,836 $2,178
3 $5,300 $63,600 $6,057 $72,684 $2,745
4 $6,309 $75,708 $7,211 $86,532 $3,313
5 $7,319 $87,828 $8,365 $100,380 $3,880
6 58,328 $99,936 $9,518 $114,216 54,448

Each Additional $190 $2,280 $217 $2,604 $568
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ENERGY AND UTILITY ASSISTANCE

Puget Sound Energy

(888) 225-5773

Salvation Army for zip codes 98101, 98102, 98104, 98108, 98109, 98112,
98118, 98119, 98121, 98134, 98144, 98199

(206) 447-9944

Salvation Army for West Seattle, White Center, Burien, South Park

(206) 767-3150

St. Vincent de Paul

(206) 767-6449

Catholic Community Services

(206) 323-6336

West Seattle Help Line for zip codes 98106, 98116, 98126, 98136, 98146

(206) 932-4357

Jewish Family Services

(206) 461-3240

University Churches

(206) 524-7885

Ballard Food Bank for zip codes 98107, 98117, 98119, 98199

(206) 789-7800

Wellspring Services (must have children)

(206) 826-3050

North Helpline (North of 110" St)

(206) 367-3477

Community Care for Shoreline

(206) 496-3116

Neighborhood House

Genesee (206) 923-6555
THigh Point (206) 588-4900
'New Holly Learners Building (206) 760-9330°
CRainierVista (206) 461-4568
'Raven Terrace at Yesler Terrace (206) 461-4522
Wiley Center at Greenbridge (206) 461-4554

HOUSING RESOURCES AND EVICTION PREVENTION

King County for other nonprofit programs in your area

2-1-1

North Helpline for zip codes 98125, 98133, 98155, 98177

(206) 365-8043

Solid Ground tenant counseling services

(206) 694-6700

Housing Stability

(206) 694-6780

Family Housing Connection move-in assistance coordinated through 2-1-1

2-1-1

Wellspring Family Services (Must have children)

(206) 826-3050

Jewish Family Services, Emergency Services

(206) 461-3240

Muslim Housing Services

(206) 723-1712

Kinship Navigator (Must be taking care of relative’s children)

(877) 799-2546

OTHER RESOURCES

Seattle Basic Cable Discount

(206) 386-1989

SCL Budget Billing

(206) 684-3345

SPU/SCL General Customer Service Line

(206) 684-3000

SPU Free Toilet Program in partnership with Minor Home Repair

(206) 448-5751

Seattle Office of Housing free weatherization and low interest home loan

(206) 684-0721
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