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A new entry to a form/survey has been submitted.

Form Name: Comment on Agenda Items

Date & Time: 08/06/2020 1:42 pm

Response #: 563

Submitter ID: 38081

IP address: 2601:602:9600:1cb0:844d:158b:f551:333b

Time to complete: 33 min., 24 sec.

Survey Details: Answers Only
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1. Jean Hilde

2. Shoreline

3. (o) Briarcrest

4. jmhilde@earthlink.net

5. 08/10/2020

6. Study Item 9(b)

7. Study Item 9(b) Discussing Ordinance No. 898 - Amending Shoreline Municipal Code Chapter 8.12 Rules for Use of Shoreline Park Facilities:
Changes were made in the past year to the process for reserving city parks and picnic shelters. What had been a relatively straight-forward process became
bulky and difficult. The online reservation website became more complicated and confusing to use, requiring numerous "clicks" and transfers between pages. The
online calendar is basically unreadable. Reservation times allowed were changed to just two periods during a day. Reservation paperwork now requires what
are basically duplicate forms to be filled out instead of one form, a "Neighborhood Event Permit Application" and a "Park & Open Space Non-exclusive Event
Permit Application."
Hopefully PRCS staff can revamp this process and return it to a simpler, more user-friendly system.

8. (o) Neutral

Thank you,

City of Shoreline
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