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COVID-19 Resource Guide

In this time of uncertainty, it is important to find the sup-
port you need to take care of yourself and your family. The
resource guide on pages 4-5 contains some information to
help you locate services. You can also visit our COVID-19
website at shorelinewa.gov/covid.

Guia de Recursos Sobre la
COVID-19

Es estos momentos de incertidumbre, es importante
encontrar el apoyo que necesita para cuidar de usted y su
familia. La guia de recursos en las paginas 6 y 7 contienen
informacién para ayudarlo a ubicar servicios. También pu-
ede visitar nuestro sitio web sobre la COVID-19 en
shorelinewa.gov/covid.
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SANGGUNIANG GABAY SA
COVID-19

Sa panahong ito na walang kasiguraduhan, mahalagang
makahanap ng suportang kailangan mo para ingatan ang
iyong sarili at ang iyong pamilya. Mayroon kaming sanggu-
niang gabay online para tulungan kang maghanap ng mga
serbisyo. Bisitahin ang: shorelinewa.gov/ta
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CONTACT YOUR

Shoreline City Council

MAYOR

WILL HALL

(206) 373-1630
whall@shorelinewa.gov

DEPUTY MAYOR

KEITH SCULLY

(206) 735-9030
kscully@shorelinewa.gov

SUSAN CHANG
(206) 373-1639
schang@shorelinewa.gov

DORIS FUJIOKA McCONNELL
(206) 731-9323
dmcconnell@shorelinewa.gov

KEITH McGLASHAN
(206) 330-3948
kmcglashan@shorelinewa.gov

CHRIS ROBERTS
(206) 391-2733
croberts@shorelinewa.gov

BETSY ROBERTSON
|| (206) 396-5807
L broberstson@shorelinewa.gov

CONTACT ALL COUNCILMEMBERS:
(206) 801-2213
council@shorelinewa.gov

CITY COUNCIL MEETINGS:
Mondays at 7:00 p.m.

Shoreline City Hall, Council Chamber
Agendas: shorelinewa.gov/councilmeetings
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A Letter from Mayor Will Hall

Dear Shoreline residents and business owners,

Coronavirus... Pandemic... Social distancing... Seemingly overnight,
words and phrases we've never used or even thought much about have
become the subject of our daily conversations. The world we knew just a few
short weeks ago has changed dramatically. Some in our community have ex-
perienced the heartbreaking loss of a loved one to the virus. Others have lost
their jobs and businesses. In dire times such as these we can sometimes lose
hope. But as | talk to people, | am heartened to hear other more vital words be-
ing spoken in our community, such as caring, compassion, helping each other,
and standing together.

Despite all the disruption and bad news we see, | remain optimistic about
the future. In the early days of the pandemic, as businesses and institutions,
including City Hall, were closing all around us, | and other members of the
City Council called community leaders—block watch captains, neighborhood
council representatives, business leaders, community service workers, and
more—to see how things were going and what the City of Shoreline could do
to help.

Time after time, we got the same answer—all across Shoreline, neighbors
were already working hard to help and support each other. They are sharing
food, helping to buy supplies, supporting medical needs, and just asking each
other, “Is everything OK?” In some ways, it comes as no surprise. The people of
this community incorporated Shoreline 25 years ago because they wanted to
come together as a City to better care for each other. It has been heartening
to hear the stories of how our community has banded together to face this
crisis.

On behalf of City Council and staff of the City of Shoreline, | wanted to pres-
ent this special “emergency edition” of Currents. Under normal circumstances,
Currents tells our community about City business, projects and events, pub-
lishing ten editions every year. But now, as we “Stay Home, Stay Safe” and work
together to bring an end to this health crisis, we wanted to provide a useful
resource guide—both in print and online—that can be used by every member
of the community to find the most reliable resources for getting through this
challenging time.

We are all in this together. If there is a gift in the middle of these difficult
challenges, it is the reminder of our common humanity. For those of you who
have experienced loss during this time, please accept my profound sympa-
thies. It is my deepest hope that we can all work together to to get every
person in Shoreline the resources they need to make it through these difficult
times and to come out of it an even stronger community.

Stay home, stay safe, save lives!

Dyl

Will Hall, Mayor


http://www.shorelinewa.gov/councilmeetings
mailto:council@shorelinewa.gov

City Transportation Projects

UNDER THE GOVERNOR'’S Stay Home, Stay Healthy order, con-
struction to further a public purpose related to a public entity or govern-
mental function or facility may continue. Both the Westminster Way N and
N 155t Street intersection project and the 15™ Avenue overlay project
are important transportation projects in Shoreline and their construction
schedules are weather dependent. Both projects are at critical stages in
their construction schedules. Delaying work now could set both projects
back significantly. Contractors are required to develop COVID-19 response
plans to ensure appropriate health and worker protection measures are in
place.

Westminster Way N and N 155" Street Intersection

The City began construction of the Westminster Way N and N 155t Street
Intersection Improvements Project in February. The project will reconstruct
the intersection of Westminster Way N and N 155™ Street, adding a new
traffic signal, new lane configuration, new pedestrian facilities, and utility
improvements. Improvements are required to provide a safer intersection
for all users and to support redevelopment of the Shoreline Place Commu-
nity Renewal Area (CRA) and adjacent properties. We expect an increased
number of pedestrians and bicyclists in this area and the improved intersec-
tion will help everyone move through safely. The improved intersection will
also enhance the flow of traffic and support projected traffic volumes.

Access to nearby businesses will be maintained throughout construc-
tion. We anticipate completing construction in the early fall of this year.

Funding for this project comes from a combination of revenues includ-
ing developer contributions from the nearby multi-family "Alexan" develop-
ment and a grant from the Washington State Transportation Improvement
Board.

MORE INFORMATION

Project Manager Leif Johanson
liohanson@shorelinewa.gov, 206-801-2489
shorelinewa.gov/projects

15 Avenue NE Paving project

As part of the City's Annual Road Service Maintenance Program, this
project will improve the road surface along 15 Avenue NE between NE
155%™ Street and NE 160™ Street. The existing asphalt roadway will be milled
down and resurfaced with asphalt overlay. In addition to work in the road-
way, we will make sidewalk repairs, curb ramp upgrades, and install pedes-
trian push buttons at crosswalks. Work began in April and is scheduled to be
completed in August.

Funding for this project comes from the City’s vehicle license fee and
a federal grant for street preservation. If found to be constitutional, I-976
eliminates the City’s vehicle license fee, impacting the City’s ability to fund
future street maintenance projects such as this.

MORE INFORMATION

Project Manager Zach Evans
zevans@shorelinewa.gov, 206-801-2428
shorelinewa.gov/projects
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Shoreline
Farmers Market

THE SHORELINE Farmers Mar-
ket is looking forward to opening day
of their 9™ season on Saturday, June 6.
They are working alongside the Wash-
ington Department of Health and the
City of Shoreline to create a safe and
healthy market for you. The market
will look a little different this season
to promote safety, but will continue
to focus on supporting Washington
farmers and providing space for the
Shoreline community to support local
agriculture. Visit the market website
at ShorelineFarmersMarket.org to stay
up to date on market news and find
ways to support vendors during this
difficult time.

MORE INFORMATION

shorelinefarmersmarket.org
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SIGN UP FOR ENOTIFICATIONS

Receive City news, project
updates and event notifica-
tions by email! You can choose
which topics you'd like to
subscribe to and update your
preferences at any time.

Learn more and sign up:
SHORELINEWA.GOV/ALERT

shorelinewa.gov
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COVID-19 RESOURCE GUIDE

In this time of uncertainty, it is important to find the support you need to take care of yourself and your family. This re-
source guide contains some information to help you locate services that may be available to you. Because this is an evolving
crisis, program details are often changing. Check with individual organizations for the most up-to-date information. You can
also visit our COVID-19 website at shorelinewa.gov/covid.

Housing

Rent/mortgage Assistance

If you are not able to afford your rent or mortgage, contact your land-
lord or lender immediately. Many lenders are deferring payments.

Hopelink offers one month of financial/rent assistance to income
eligible households.

More info: Call Hopelink at 206-440-7300 to apply.

Eviction moratorium

Governor Inslee issued a statewide moratorium on evictions of residen-
tial tenants for non-payment until June 4. If your landlord tries to or threat-
ens to evict you during the Governor’s moratorium, contact the Attorney
General’s office and file a complaint at atg.wa.gov/file-complaint.

If you are in immediate risk of losing your housing or currently
experiencing homelessness, call 2-1-1 or 1-800-621-4636.

Unemployment and Paid Leave

Unemployment

Anyone who has lost their job due to COVID-19 is likely eligible for
unemployment, even if you are self-employed or have not worked the nor-
mally required 680 hours. Also, the one week waiting period for unemploy-
ment benefits is being waived. In addition, the federal Coronavirus Stimulus
package has added $600 to each weekly unemployment payment through
July 31.

More info and apply for unemployment:
esd.wa.gov or 800-318-6022

Paid Sick Leave and Workers' Compensation

If you need to miss work due to illness or to take care of a family member
who is ill, or if your job brought you into direct contact with someone with
coronavirus and you have become ill or are required to quarantine, you may
be eligible for paid sick leave or Workers’ Compensation.

More info: Lni.wa.gov or 360-902-5800

Health Insurance

Free or low-cost Apple Health is available year-round and special en-
rollment is available to those who have life changes as a result of COVID-19.

More info: wahealthplanfinder.org or 1-800-562-3022
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Utilities

Governor Inslee has prohibited utilities
from disconnecting any residential water,
energy, or landline phone customers due
to nonpayment through May 4. Utilities are
prohibited from charging late fees and can-
not refuse to reconnect residential customers
that were disconnected due to nonpayment.
Most utilities will work with customers to set
up deferred payment plans. To find out more,
contact your utility providers:

CenturyLink
news.centurylink.com/covid-19
(844) 239-3631

Comcast
corporate.comcast.com/covid-19
877-824-2288

Frontier
frontier.com/resources/covid-19
(877) 462-8188

North City Water District
northcitywater.org
206-362-8100

Puget Sound Energy
pse.com
888-225-5773

Recology King County
recology.com/shoreline
206-763-4444

Ronald Wastewater
shorelinewa.gov/wastewater
206-546-2494

Seattle City Light
seattle.gov/light/paymybill/
206-684-3000

Seattle Public Utilities
seattle.gov/utilities
206-684-3000

Hopelink Utility Assistance

Hopelink offers utility assistance to income
eligible households.

More info: hopelink.org or 425-658-2592
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Food Assistance
Hopelink Shoreline Food Bank

Food is currently available to pick-up in pre-packed boxes
with enough food for 21 meals per person. You do not need
to be an existing client to access this service. Just follow the
signage to the door where they will be given out. Pick up at
Hopelink, 17837 Aurora Ave N:

Tuesdays 12:00 - 4:00 p.m.
Wednesdays 3:00 — 7:00 p.m.
Thursdays 10:00 a.m. - 2:00 p.m.

More info: hopelink.org or 206-440-7300

Supplemental Weekend Food Support

If your family needs additional food that you are unable to
access elsewhere, weekend food bags are available for home
delivery.

Request a delivery: Call 206-385-9385 by 5:00 p.m. on Wednes-
days to receive a delivery on Friday.

Shoreline Schools Student Meal Packs

Shoreline School District is distributing FREE bagged meals
to all children 18 and younger, while school is closed. Drive-
through distribution is provided each weekday from 11:30-12:30
outside the following locations:

Aldercrest Campus (2800 NE 200th Street)

Echo Lake Elementary (19345 Wallingford Avenue N)
Meridian Park Elementary (17077 Meridian Avenue N)
North City Elementary (816 NE 190th Street)
Parkwood Elementary (18115 N 155th Street)
Ridgcecrest Elementary (16516 10th Avenue NE)
Shorecrest High School (15343 25th Avenue NE)
Shorewood High School (17300 Fremont Avenue N)

More info & menus: shorelineschools.org/foodservices

Sound Generations Meals on Wheels
The Meals on Wheels program accepts King County residents
aged 60 or more who have difficulty shopping or cooking.

More info:

Call: 206-448-5767 or 1-888-308-6325

Email: mealsonwheels@soundgenerations.org
Web: soundgenerations.org/meals-on-wheels/

Emergency Food Access Resources

King County is keeping an updated list of information about
emergency food resources in the larger Puget Sound region.

More info: kingcounty.gov/covid/emergency-food

Help for Businesses

The City is focused on making sure that busi-
nesses receive information about federal, state,
and local programs that can provide financial and
recovery support.

For information on financial assistance, utilities,
taxes, workforce resources, visit our Business Re-
sources page: shorelinewa.gov/c19BizResponse.

Immigrants and People
Without Immigration
Status

If you are an immigrant or a person without im-
migration status, you can also access resources. You
can find more information under the Translations
and Interpreter Services tab at shorelinewa.gov/
covid and at:

King County: kingcounty.gov/elected/executive/
equity-social-justice/lImmigrant-and-Refugee

Washington Law Help: washingtonlawhelp.org

Hotlines

Domestic Violence:
New Beginnings (24-hour) - 206-522-9472

Sexual Assault:
King County resource line (24-hour) -
888-99-VOICE (888-998-6423)

Crisis Line:
Crisis Connections (24-Hour ) - 866-427-4747

COVID-19 Call Centers

Medical questions related to COVID-19
206-477-3977,8 AM to 7 PM

Non-medical questions about COVID-19 includ-
ing compliance and business issues
206-296-1608, Mon - Fri, 8:30 a.m. — 4:30 p.m.

General questions about COVID-19 in WA
800-525-0127

shorelinewa.gov | 5
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GUIA DE RECURSOS SOBRE LA COVID-19

Es estos momentos de incertidumbre, es importante encontrar el apoyo que necesita para cuidar de usted y su familia.
Esta guia de recursos contiene informacién para ayudarlo a ubicar servicios que puedan estar disponibles para usted. Debido
a que se trata de unas crisis que evoluciona, a menudo, los detalles del programa cambian. Verifique con las organizaciones
individuales para obtener la informacién mds actualizada. También puede visitar nuestro sitio web sobre la COVID-19 en

shorelinewa.gov/covid.

Vivienda

Asistencia para hipotecas/alquiler

Si no puede pagar el alquiler o la hipoteca, comuniquese de inmediato
con el propietario o prestamista. Muchos prestamistas estan concediendo
prorrogas para los pagos.

Hopelink ofrece un mes de asistencia financiera/para alquileres a
personas con ingresos elegibles.

Para obtener mas informacién y presentar la solicitud, llame a Hope-
link al 206-440-7300.

Moratoria de desalojo

El gobernador Inslee emitié una moratoria a nivel estatal de desalojo de
inquilinos residenciales por incumplimiento de pago hasta el 4 de junio. Si el
propietario intenta desalojarlo, o amenaza con hacerlo, durante la moratoria
del gobernador, comuniquese con la oficina del Procurador General y pre-
sente un reclamo en atg.wa.gov/file-complaint.

Si corre un riesgo inmediato de perder su hogar o actualmente se
encuentra sin hogar, llame al 2-1-1 o al 1-800-621-4636.

Desempleo y licencia con goce de
sueldo

Desempleo

Es probable que, si se ha quedado sin trabajo debido a la COVID-19, sea
elegible por ser desempleado, incluso si es un trabajador auténomo o no ha
trabajado las 680 horas que normalmente se requiere. Ademas, no aplica el
periodo de espera de una semana para los beneficios de desempleo. Asi-
mismo, el paquete federal de incentivos por el coronavirus sumé $600 a cada
pago semanal por desempleo hasta el 31 de julio.

Para obtener mas informacion sobre coémo presentar una solicitud de
desempleo, visite esd.wa.gov or o llame al 800-318-6022.

Licencia por enfermedad con goce de sueldo y compensacion
laboral

Si necesita faltar al trabajo debido a una enfermedad o para cuidar a un
familiar que esté enfermo, o si por el trabajo estuvo en contacto directo con
alguien con coronavirus y se ha enfermado o debe mantenerse en cuaren-
tena, puede ser elegible para la licencia por enfermedad con goce de sueldo o
una compensacion laboral.

Mas informacién: Lni.wa.gov, 360-902-5800.

Seguro médico

Apple Health esta disponible gratis o0 a un precio bajo todo el afio y, para
las personas que tienen cambios en la vida como resultado de la COVID-19,
esta disponible una inscripcién especial.

Mas informacion: wahealthplanfinder.org, 1-800-562-3022
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Empresas de
servicios publicos

El gobernador Inslee prohibié que las em-
presas de servicios publicos corten el servicio a
clientes residenciales de agua, luz o de telefonia
fija por incumplimiento de pago hasta el 4
de mayo. Las empresas de servicios publicos
tienen prohibido cobrar cargos por mora y no
pueden negarse a volver a conectar el servicio
a los clientes residenciales a los que se les cortd
el servicio por incumplimiento de pago. La
mayoria de las empresas de servicios publicos
intentard armar planes de pago diferido junto
con los clientes. Para obtener mas informacion,
comuniquese con los proveedores de servicios
publicos:

CenturyLink
news.centurylink.com/covid-19
(844) 239-3631

Comcast
corporate.comcast.com/covid-19
877-824-2288

Frontier
frontier.com/resources/covid-19
(877) 462-8188

North City Water District
northcitywater.org, 206-362-8100

Puget Sound Energy
pse.com, 888-225-5773

Recology King County
recology.com/shoreline, 206-763-4444

Ronald Wastewater
shorelinewa.gov/wastewater
206-546-2494

Seattle City Light
seattle.gov/light/paymybill/
206-684-3000

Seattle Public Utilities
seattle.gov/utilities, 206-684-3000

Asistencia con los servicios puiblicos de
Hopelink
Hopelink ofrece asistencia con los servicios pu-

blicos para las personas con ingresos elegibles.
Mas informacion: hopelink.org, 425-658-2592
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Asistencia con los alimentos

Banco de alimentos de Hopelink en Shoreline

Actualmente, se pueden retirar alimentos en cajas previa-
mente empaquetadas con suficiente alimento para 21 comi-
das por persona. No es necesario que sea un cliente existente
para acceder a este servicio. Simplemente siga los carteles a
la puerta donde se entregaran. Retirelo en Hopelink, 17837
Aurora Ave N:

Jueves de 12:00 a 4:00 p. m.

Miércoles de 3:00 a 7:00 p. m.

Jueves de 10:00 a. m. a 2:00 p. m.

Mas informacion: hopelink.org, 206-440-7300

Ayuda alimentaria complementaria para el fin de
semana

Si su familia necesita mas comida que no puede conseguir
en otro lugar, estan disponibles bolsas de comida para el fin de
semana para entregar a domicilio.

Pedidos a domicilio: [lame al 206-385-9385 antes de las
5:00 p. m. los miércoles para recibir una entrega el viernes.

Paquetes de alimentos para estudiantes de las
escuelas de Shoreline

El Distrito Escolar de Shoreline distribuye alimentos empa-
quetados GRATUITOS para todos los estudiantes menores de
18 afnos mientras la escuela permanezca cerrada. Se ofrece la
opcién de autoservicio todos los dias de semana de 11:30 a
12:30 fuera de los siguientes lugares:

Campus de Aldercrest (2800 NE 200th Street)

Echo Lake Elementary (19345 Wallingford Avenue N)

Meridian Park Elementary (17077 Meridian Avenue N)

North City Elementary (816 NE 190th Street)

Parkwood Elementary (18115 N 155th Street)

Ridgcecrest Elementary (16516 10th Avenue NE)

Shorecrest High School (15343 25th Avenue NE)

Shorewood High School (17300 Fremont Avenue N)

Mas informacién: y menus: shorelineschools.org/foodservices

Meals on Wheels de Sound Generations

El programa Meals on Wheels (Comidas sobre ruedas)
acepta a residentes del condado de King de 60 afios o0 mds que
tengan dificultades para hacer las compras o cocinar.

Mas informacioén: llame al 206-448-5767 o al 1-888-308-6325
Correo electrénico: mealsonwheels@soundgenerations.org
Sitio web: soundgenerations.org/meals-on-wheels/

Recursos de acceso a alimentos de emergencia

El condado de King cuenta con una lista actualizada de
informacién sobre los recursos de alimentos de emergencia en
el resto de la regién de Puget Sound.

Mas informacion: kingcounty.gov/covid/emergency-food

Ayuda para negocios

La ciudad tiene como prioridad asegurar que los com-
ercios reciban informacion acerca de programas federales,
estatales y locales que brinden apoyo financiero y para la
reactivacion econémica.

Para obtener informacion sobre asistencia financiera, ser-
vicios publicos, impuestos y recursos para empleados, visite
shorelinewa.gov/c19BizResponse.

Inmigrantes y personas sin
condiciéon de inmigrante

Si usted es inmigrante o una persona sin condicion de
inmigrante, también puede acceder a los recursos. Puede
encontrar mas informacién en la pestaina de Translations and
Interpreter Services (Traducciones y servicios de intérpretes)
en shorelinewa.gov/covid y en:

Condado de King: kingcounty.gov/elected/executive/equity-
social-justice/Immigrant-and-Refugee

Washington LawHelp: washingtonlawhelp.org

Lineas de atencion
Violencia doméstica:
New Beginnings (las 24 horas): 206-522-9472

Abuso sexual: linea de recursos del distrito de King: 425-282-
0324

Linea para situaciones de crisis: Crisis Connections (las 24
horas ): 866-427-4747

Centro de atencion
telefdénica para el COVID-19

Tiene preguntas sobre el COVID-19? El Centro de Aten-
cién Telefénica para el Coronavirus del Condado King, cuenta
con intérpretes en diferentes idiomas.

Para pedir un intérprete:

* Llame al 206-477-3977

* Se reproducird un mensaje. Espere a que un operador del
centro de atencidn telefénica le conteste.

* Diga el idioma que desea usando el término en inglés.
Por ejemplo: diga "Spanish” (no espafiol).

* El operador del centro de atencién telefénica llamard a
un servicio de intérpretes. No cuelgue. Permanezca en el
teléfono hasta que lo hayan conectado con un intérprete.
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https://www.hopelink.org/hopelink-coronavirus-response-update
https://www.shorelineschools.org/Page/1268
mailto:mealsonwheels@soundgenerations.org
http://soundgenerations.org/meals-on-wheels/
http://kingcounty.gov/covid/emergency-food
http://kingcounty.gov/elected/executive/equity-social-justice/Immigrant-and-Refugee.aspx
https://www.washingtonlawhelp.org/issues/health/coronavirus-covid-19
http://www.shorelinewa.gov/business/covid-19-business-resources/
http://shorelinewa.gov
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