
ICHS Shoreline Clinic

www.ichs.com



ICHS provides culturally and linguistically appropriate health services to improve the 
health of Asian Pacific Islanders and the broader community.

Largest Asian 
Pacific Islander 

non-profit 
community health 

center in WA 

• Fully accredited, AAAHC
• “National Quality Leader,” 

U.S. Dept. of Health & 
Human Services

• 2015 Warren Featherstone 
Reid Award for Excellence 
in Healthcare

Teamwork Excellence Integrity Diversity Making a 
difference

Customer 
service

Healthy People. Stronger families. 
Vibrant communities.



Shoreline Clinic: A Community Partner

• First community clinic in Shoreline

• Revitalization of Aurora Ave corridor

• Health care expansion under Affordable 
Care Act

• Regional growth Asian Pacific Islander, 
immigrant and underserved populations

Opened September 2014



A Location ‘Built’ to Serve

• 40,000 square ft
• 18 exam rooms
• 2 procedure rooms
• 10 dental operatories
• Pharmacy & lab
• Courtyard and garden 
• Public transit access
• Parking
• Community hall & classrooms



Who We Keep Healthy
• Over 5,139 patients by end of 2016
• 15% 65 years and over
• 9% children, infants to 9 years
• 70% persons of color
• Top languages: English, Korean, Cantonese, 

Mandarin, Vietnamese
• 54% below 100% of the federal poverty level
• 23% between 101% to 200% of federal poverty level
• 4% homeless
• 11% uninsured



Integrated Medical & Dental Clinic

• Comprehensive oral 
examinations and X-rays

• Regular and deep cleanings
• Sealants, fluoride treatment

• Fillings and crowns
• Extractions
• Root canal therapies
• Dentures
• Advice and referral

DENTALMEDICAL
• Infant and well child checkups
• Physical examinations 
• Behavioral health
• Specialty care referral 
• Preventive health: immunizations & cancer screenings
• Chronic disease management
• Obstetrics by end of year



Mobile Dental Clinic Increases Access



Strengthening Shoreline’s Health

• With NYU-Lutheran Medical Center 
Dental Medicine Advanced 
Education in General Dentistry 
Residency Program

• Dental residents train to provide 
primary dental care to ICHS patients

• ICHS hosts two dentists

Started : July 2015

Dental Residency Program



Strengthening Shoreline’s Health

• Caseload is 150, currently 62 enrolled
• Food vouchers for supplemental nutritious 

foods
• Nutrition assessment and education
• Breastfeeding education
• Screenings and referrals to other health and 

social services

Opened : March 2016

Women, Infant, 
Children Program (WIC)



Strengthening Shoreline’s Health

• Focused on young adults, ages 14-26
• Behavioral health counseling
• Pregnancy testing & counseling
• STD screening & treatment
• Reproductive health and contraception 

counseling and education

Opened : September 2016

Young Adult Clinic (YAC)



Strengthening Shoreline’s Health

• Conveniently located in-house 
• Discounted medications to low-income 

patients with no prescription coverage
• Accepts majority of private and Medicare 

Part D insurance plans
• Works with medical staff to provide 

coordinated clinical support
• Available for consultations

Opened : February 2017

Pharmacy



Strengthening Shoreline’s Health

• Shoreline Interurban Trail
• Colorful lion dance performance
• Raffle prizes 
• Post-race food and beverages
• 260 people participated.
• $31,000 raised

• Proceeds support charity care

2nd Annual 5K: February 2017

Lunar New Year 5K



Engagement for a Vibrant Community

• Carol Rowe Edmonds Food Bank 
(twice a month)

• Shoreline Food Bank (twice a month)
• Shoreline/LFP Senior Center (once a 

month)
• Grocery Outlet (twice a month)
• Community Resource Day at 

Cascadia CC (once a month)

Health Advocacy



Partnering to Promote Wellness



Caring for Shoreline into the Future
EXPANDING & ENHANCING CARE

- Partnership with SCC for 
dental hygiene extern 
program

- OB by EOY

- Robust care management

- 3rd floor of clinic design & 
service plans by EOY

ADDRESSING OPIOID EPIDEMIC

- Medication Assisted 
Therapy – opioid 
addiction treatment & 
services

TARGETING YOUTH
- Best Starts for Kids 
application for School 
Based Health Center at 
Shorecrest HS, School 
Board approval on 4/3



Clinic Sites
Holly Park Medical & Dental Clinic
3815 S Othello St

Seattle, WA  98118

Shoreline Medical & Dental Clinic 
16549 Aurora Ave N

Shoreline, WA 98005

ICHS Medical Clinic at Asian 
Counseling & Referral Services (ACRS)
3639 Martin Luther King Jr Way S

Seattle, WA 98144

International District Medical & 
Dental Clinic 
720 8th Ave S,  Suite 100

Seattle, WA  98104

Bellevue Medical & Dental Clinic
1050 140th Ave NE

Bellevue, WA 98005

Seattle World School 
Teen Health Center 
1700 E Union St, 

Seattle, WA 98122

Mobile Dental Clinic
Serving 10 Seattle schools

www.ichs.com
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