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• To assess resident satisfaction with the 

delivery of major City services 
 

• To compare the 2016 survey results against 
previous survey results 
 

• To compare the City’s performance with 
national and regional benchmarks  
 

• To identify areas for improvement 
 
 

 

Purpose 



Methodology 
• Survey Description  

– included most questions that were asked in previous surveys 
• Method of Administration   

– mail, phone & online to randomly selected sample of households 
– included households with traditional land lines and cell phones 
– each survey took approximately 15-20 minutes to complete 

• Sample size: 
– 905 completed surveys  

• Confidence level:  95%  
• Margin of error:  +/- 3.2% overall 



Good Representation By LOCATION OF RESIDENCE 

Location of Survey Respondents 



Bottom Line Up Front 
• Residents are generally satisfied with City services 

• Shoreline rated at or above the National Average in 22 of 
the 33 areas assessed; the overall quality of City services 
ranked 12% higher than both the Regional and National 
Average 

• Most important areas to emphasize over the next two years 
are (1) flow of traffic and congestion and (2) quality of police 
services 

 



Major Finding #1 
Satisfaction With City Services 



With the exception of flow of traffic and congestion, no more than 15% of 
residents were dissatisfied with City services 





2016 City of Shoreline Citizen Satisfaction Survey  
Shading reflects the mean rating for all respondents  

by CBG (merged as needed) 

Q3-9 Satisfaction with overall quality of service provided by the City of 
Shoreline  

Residents are generally satisfied with services provided in most areas of the City  





Major Finding #2 
Comparisons to Regional and 

National Benchmarks 

















Major Finding #3 
Opportunities for Improvement 















Summary 
• Residents are generally satisfied with City services 

• Shoreline rated at or above the National Average in 22 of 
the 33 areas assessed; the overall quality of City services 
ranked 12% higher than both the Regional and National 
Average 

• Most important areas to emphasize over the next two years 
are (1) flow of traffic and congestion and (2) quality of police 
services 

 



Questions ? 
 

THANK YOU 
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