Non-exclusive Franchise to
Qwest Broadband d/b/a
CenturyLink to Operate a Cable
System Within
City Rights-of-Way

May 16, 2015
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Century Link Franchise

o Cable system providing private and
business internet, phone, and television

* Initial service area footprint has not been
finalized
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Application and Franchise Terms

e Application requirements met:
— Good financial standing

— Deposit received (insurance and performance bond upon
approval)

* Franchise terms and conditions:
— Seven years with automatic extension for two additional years

— Customer service standards: service to people with
disabilities, scheduling appointments, service outage, etc.

— Affirms 6% utility tax; 5% franchise fee; Education and
Government Access fee of $.15 per subscriber
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Questions?
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